ISSN 2074-5362. €eponeiicokuii 6exmop exonomiunozo pozeumky. 2012. Ne 1 (12)

4. EBtyx A. WHpopMmanmoHHasg »3moxa W aKTyaJlbHBbIe MPOOIEMBI
skoHoMmuKkHu / A. EBTyx // MupoBas 5KOHOMMKA U MEXIyHAapOAHbIE OTHOIIIE-
Hug. — 2005. — Co6. 4. — C. 23-28.

5. Wnozemue B.JI. CoBpeMeHHOE NOCTUHIYCTpHAJIbHOE OOIIECTBO:
npupoja, mpotuBopeuus, nepcrnektusbl / B.JI. MHo3eMiieB. — M.: «Jlorocy,
2000. — 201 c.

6. Kapoies M.KO. DKOHOMUKO-CTATUCTUYCCKOE UCCIeAOBAHUE CPEephI
MH(POPMALIMOHHO-KOMMYHMKALMOHHBIX TexHojoruit / M.KO. KapsliiieB. —
Camapa: Camapckuili rocygapCTBEHHBI YHUBEPCUTET ITyTE COOOIICHMS. —
2010. — C. 101—107.

7. Kactenbc M. HMHpopmanMoHHAsI 3I0Xa: 3KOHOMMKA, OOILLIECTBO U
kyabrypa / M. Kacrensc. — M., 2000. — 281 c.

8. HoBuupkuii B.€. ExoHOMIUHI pecypcy LMBiIi3aliiHOIO PO3BUTKY /
B.€. Hosunbkuii. — K.: HAY, 2004. — 286 c.

9. CeeryHbkoB M.I. IlpennpuHuUMaTeIbCKUE CETH KaK 3KOHOMHUYECKas
KaTeropus: HampaBJIeHMSI COBpPeMEHHBIX wucciemoBanuii / M.I. CseryHb-
koB // Teopus u npakTrka o01IecTBeHHOTo pasButus, 2011. — Nel. — [Dmek-
TPOHHBII pecypc|. — Pexum goctyma: http://www.teoria-practica.ru/index.
php/2010-1/201-2010-03-30-04-35-22/index.php

VY crarTi npoaHaiizoBaHO €BOJIONII0 C(hOPMOBAHUX KOHLENTYaJIbHUX TTiIXO/iB A0 J10-
CIIiIKeHHS Teopii iH(pOpMalliifHOro CyCHiJIbCTBa, PO3MNISIHYTO iCHYIOYi YSIBJI€HHSI PO iH-
dopwmariito, 3HaHHSI, YTOUHIOIOTBCS iX XapaKTepHi PUCH i CTPYKTYPHI XapaKTepUCTUKM iH-
dopMaliifHOro ceKTopa €KOHOMiIKM. ABTOPOM JOCHIIKEHO OCOOJMBOCTI iH(OpMaLiiiHUX
MPOLIECiB, MOB’SI3aHUX i3 CyYaCHUM €TarioM PO3BUTKY HalliOHAIbHOI €KOHOMIKH i Mepexo-
JIOM [0 ITOCTiHAYCTPiaJbHOTO TUILY PO3BUTKY.

Karouosi crosa: inghopmayiiinuii cekmop, nocmiH0ycmpiansHuil po3eumox, iHgopmayis, Hayio-
HAAbHA eKOHOMIKA, IHgopmayiiine Cycninbcmeo, eKoHOMIKa 3HAHb.

In article is analyzed evolution established conceptual approach to study of the theories
information society, are considered existing beliefs about information, knowledge, are
elaborated their features and structured features of the information sector of the economy.
The author explored particularities of the information processes, bound by modern stage
of the development of the national economy and transition to post-industrial type of the
development.
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JOCUIIIKEHHA BITOAOBAHD CIIO2KBAYIB
HA PUHKY PECTOPAHHUX ITOCJIYT

VY cTaTTi po3misiHYTO TeHIEHLii PO3BUTKY pecTopaHHOro Oi3Hecy B YkpaiHi. HaBeneHo
pe3yibTaTh IOCHiIKEHHS BIIOA00aHb CIOXKBAYiB Ha PUHKY PECTOpPaHHUX IMocayr M. JIHi-
nponeTpoBchbKa. I[IpoaHanizoBaHO OCHOBHI (haKTOpH, SIKi BIUIMBAIOTh HAa BUOIp CIIOXMBAYiB
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3aJIeXKHO BiJl METU BiIBiIyBaHHSI pectopaHy. HaBeneHo OCHOBHI jKepesa iHdopmMaliii, sKi
BIUITMBAIOTh Ha BUOIp CIOXMBAUiB Ta po3p00JEeHO peKOMEeH allil 11010 HalaHHS pecTopaHa-
MU JIOAATKOBUX MOCIYT, 10 CIPUATUMYTh 3aTyYEHHIO HOBUX CIOXWBAaYiB.

Karouosi caosa: pecmopannuii 6izHec, mapkemure08i 00CAIONCCHHS, Ce2MeHM PUHKY, 6n0000AH-
HA CROJICUBAUIB.

Ha cboroaHillHiii JeHb pecTOpaHHUI Oi3HEC B YChOMY CBITi BBAXKAa€ThCS
OIHMM 3 HaMOUIbII IIBUAKOOKYITHUX HampsiMiB iHBecTyBaHHs. [1opiBHSIHO He-
BEJIMKI KalliTaJIbHI BUTPAaTH Ha CTBOPEHHSI PECTOPaHYy MOXYTb OKYIUTHUCS, 3a
OLIiHKOIO (hbaxiBliB, 3a 2—3 pokn [8—11]. OmHak y psiai BUNaaKiB, 0COOJUBO
SIKIIIO MOBa Hie MPO «IOpOri pecTopaHn», BOHU € CBOTO Poiy 0i3HECOM «IIIsT
IylIi» i He TepeadavyaroTh IIBUAKOI OKYITHOCTI i BUCOKOI peHTaGeanOCTl Y
TOM XK€ Yac, peCTOpaHHMI Oi3HEC € OMHUM 3 HAlOUIbII pU3MKOBAHUX, OCKiJIb-
KU TTOMUJIKA, SIKOI IIPUITYCTUJINCS JIMIIE B OQHOMY 3 0e31iui KITto4oBuX (haKTo-
PiB yCIiXy, MOXe 3yMOBUTH 30MTKOBICTh 0i3HECY B IILIOMY.

MeTo10 1IbOro AOCIIIKeHHSI € BUBYEHHSI BIIOA0OAHb CIIOXMBAYiB HA pUH-
Ky pecTOpaHHUX Mocayr M. [HimpomeTpoBchbka. MaKpoeKOHOMIYHI (akTopu
CYTTEBO BILUIMBAIOTh HAa PO3BUTOK PECTOPAHHOIro Oi3Hecy B MicTax YKpaiHM.
MokHa MPOCTEKUTU 3aJIEXKHICTh MixK PO3BUTKOM 3aKJjafiB eliTHoro abo ce-
PEIHBOTO CErMEHTA i PO3BUTKOM BEJIMKOIO a00 cepeaHbOro/apiOHOro Oi3HECy.
Jly>Xe 4acTo B MiCTaxX CIIOCTEPIra€ThbCs TeBHA «ITOJSIPHICTh» PO3BUTKY: SIKIIIO
aKTyaJIbHUI eJTiTHUI CeKTOp, TO aKTyalibHi I jeieBi 3akiaagu. CepenHiil cer-
MEHT y IbOMY BUIAAKY IIPOCTO «BUITamae». CUTyallisl CKIAga€ThCsI TAKUM YU -
HOM, 110 PO3BUTOK CEPEeIHbOLIHOBUX 3aKJadiB — 1€ MOKA3HUK i eKOHOMIiY-
HOI'O PO3BUTKY MicCTa, i LMBLII30BaHOCTI cycmisibcTBa. HMXKHIiM 1iHOBUIT cer-
MEHT Y peCTOpaHHOMY Oi3HeCi ITOCTYITAETHCS 32 TEMIAMU PO3BUTKY CEPEIHBO-
my. Tomy € mekinbKa TIpUYMH: 3aKJiaj 3 HEBUCOKUM CEpEIHIM YeKOM BUTPAE
3a paXyHOK 000poTy. Y AellieBi 3aKiaau, sIK MpaBUio, He MPUIXKIXKAIOTh Crelli-
aJIbHO, BaXKJIMBY POJIb TYT Billirpa€ CIIOHTAHHICTb NPUNHSITTS pillicHHS. Tomy
aKTyaJIbHI Ha IIeli MOMEHT (hopMaTH NeIIeBUX 3akJamiB (dacTt-pyau, Kade,
0apu) MOXYTb OyTH YCHILIHUMMU TiJIbKU B TOMY BUIMAAKY, SIKILIO MPaBUIbLHO Mi-
Ii0paHO MPUMIILEHHS, i OPEHIHA CTaBKa J03BOJISIE OTPUMYBAaTU IMPUOYTOK. 3a
OCTaHHIll yac aKTMBi3yBaBCSI PO3BUTOK YaHUX i KaB’SIpeHb-KOHIUTEPCHKUX.
CraoTh MONyJSpHUMMU 3aKJIaau 3 LiHOBUM piBHeM 20—35 rpH, 110 MPOIOHY-
I0Th KaBy, 4aii, OOPOIIHSIHI Ta KOHIUTEPChKi BUPOOU, 1I0KOAad. Ajle OyMy, SIK
nependayvanocs, He BimoOymocs [5]. CrpareriyHO IpaBUIBHIM KPOKOM € CTBO-
PEHHS He ONMHUYHOI KaB’SpHi a00 KOHIUTEPCHKOI, a MepexKi TaKUX 3aKJIaliB.
Lle 00yMOBJIEHO, HacaMIiepel, TeXHOJIOTIYHUMU NpUYNHAMU (Ha6araTo BUTiI-
Hillle CTBOPIOBATH BJIACHMIA 1IeX IIJIT poOOTH Ha KilbKa 3aKJ'Ia)11B) i MapKeTHH-
TOBUMM: CITOKMBAy IIBUAKO 3BMKA€E 0 IEBHOI TOProBOi MapKu i HpOL[YKL[ll

TenpeH1ii pecTopaHHOTO Oi3HECy — 1, 3BUYAliHO, i TEeHACHIIii PO3BUTKY
MEBHUX KyXOHb. YIIOA00aHHS CITOXXMBAYiB 32 TUMOM KYXHi JyXXe HeOJIHO3Hay-
Hi. XapakTepHa NPUXUJIbHICTbh 10 IMEBHOIO MPOAYKTY, a HE J0 TUILY KyXHi SIK
TAaKOTro, HaIPUKJa, MepeBaru M’sica, 4acTo MEBHOrO BUIY (CBUHMHA, Kypsiue
M’SICO TOIIO), Y BUKOHAHHI Pi3HUX KyXOHb, a00 prOU i MOPEMPOAYKTiB TOIIIO.
CnoxuBaui BiggaloTh MepeBary yaro0JeHOMY MPOAYKTY B yai00JIeHOMY BU-
KOHaHHI i TIpU LIbOMY a0COJIIOTHO HE BAXKJIMBO, SIKWI TUI KyXHi MOJAE Ty YU
iHIIy ctpaBy. ToMy THMIT KyXHi, SIKMIA HAOUIBII YacCTO 3yCTPIYAETHCH B Pi3HUX
3aKjiagax, MOXHa Ha3BaTU $SIK 3MilllaHWI, 3 aKIIEHTOM Ha IEeBHY I'pyIly CTpaB
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abo criocié mpurotyBaHHs. BiamoBimHO, 3MiHIOETbCS KOHLICILIS pEeCTOpaH-
HOI KyXHi. 3MEHIIYEThCSI J0AaTKOBAa 00poOKa cTpaB, MeTa 0pOPMJIEHHS CTpa-
BU — TiJKPECJACHHSI OCHOBHOIO MPOAYKTY, a He ioro «kamydusk». KiieHTto-
Bi Ma€e OyTH 3pO3yMijio, SIKMI MPOAYKT BiH CIIOXMBA€E. Yce OiIblle pecTopaHiB
MpU CKJIaZaHHI MEHIO POOJISATh aKIIEHT Ha HATypaJIbHOMY BUKOPUCTaHHI IPO-
JIYKTiB, a HE Ha CKJIaJHOCTI pelenTyp.

IlomiObHa cuTyalist cIiocTepiraeTbcs i 3 IlepeBaror OapHOI ITPOMYKIIil,
KOXHAa 3 IKMX MOXe OYyTH OCHOBOIO JIJIsl CTBOPEHHS LIiJIoro (hopMaTy: KaB’sIpHi,
MUBHI, «HAJIUBAaWKW», 3aKJIaaMu 3 aKLIEHTOM Ha KOKTeiai abo BUHO. Y IijoMy
MOXHa BiA3HAYMTH, 1110 MOYMHAIOTh 3MiHIOBATUCS 1iJIi BiIBiAYBaHHS pecTopa-
HiB, $IKi Bce OiJiblle 3BOASTLCS A0 XapuyyBaHHS i CHiJKYBaHHS, IO CYIIPOBO-
JIXKy€e 1oro.

Sxino aHasizyBaTu pecTopaHu MicTa 3a LiIHOBUM KPUTEPIEM, BUXOASIYU 3
BEJIMYMHU CEPEIHBOrO YeKa, PECTOPAaHU MOXHA IOIIIATHU Ha:

— Enimui pecmopanu, abo pecmopanu npemiym-gaacy. 3akjaaayd 1IbOTO BUILY
BiIpi3HSIIOTBCSI BMCOKMM TIOKAa3HMKOM CEPEIHBOr0 4YeKa, KOHLENTyaJlbHUM
iHTep’€pOM, HASIBHICTIO BMHHOI KapTW 3 aCOPTUMEHTOM eJIiTHUX BUH, BEJIU-
KMM MEHIO (XOJIOJHI, rapsiui 3aKyCKM, cajlaTu, rapsdi CTpaBu, Teplli CTpaBH,
rapHipu, aecepTu). BaxkiInmBoO XapaKTepUCTHKOIO €JIiTHOTO PeCcTOpaHy € 00-
CJIyTOBYBaHHS KJIIEHTIB: oQilliaHTX MOBMHHI MOBHOIO MipOl0 BHUBYMUTHU Ipa-
BUJIa €TUKETY, BMIiTH TIOBHICTIO CepBipyBaTH CTiJI, 3HATH, SIK i KOJU MOAaBa-
T 1 3a0MpaTu CTPaBU, SIK PO3PaxOBYBaTHU Kji€HTa. JIo TOro X, mepcoHan Mae
po30upaTUcs B MEHIO Ta KapTi BUH JOCTaTHbOIO MipOIo sl TOro, 1100 y pasi
MOTpeOU TOMOMOITH BiIBigyBauy MigiOpaTu cTpaBM Ta HaIol 3a HOro cMa-
KoM. PecTopaHu npemiymM-Kjacy Bilpi3HSIOThCS Ay>KE€ BUCOKOIO SIKiCTIO MOCY-
Iy, CTOJIOBUX MpUOOPIB i cKia, cKkaTepTUH Ta cepBeToK. HalliHKka B Takux pec-
TopaHax cTaHOBUTH 350—600%.

— Cepednvouinosi pecmopanu. i 3axmany Bigpi3HSIIOTHCS OiIBILIOK IEMO-
KPATUYHICTIO TOPiBHSHO 3 €JiTHUMU pecTopaHaMu. MeHI0 cepelHbOLIiHOBUX
pecTopaHiB MOXe OyTH TaKMM 3Ke, SIK Y pecTopaHax mpeMiyM-Kjacy, abo Tpoxu
BiIpi3HATHCS Y IJIaHI IIUPOTU acopTUMeHTY. OQHaK Y CepeaHbOLIIHOBUX pec-
TOpaHax He TaK IOPOro O0XOASIThCS €JIEMEHTH AeKOopy MpuMillleHHS. [Ipenme-
TU CepBIPOBKM BUCOKOSIKICHI, ajie 3a HIXKYOIO 1iHO10. CepBipyBaHHS CTOJY B
LIMX 3aKJIamax MoOxe OyTH i HEIMOBHMM, OOCIYTOBYBaHHSI B LILJIOMY OiIbII IIe-
MokpatuuHe. Haninka ctanosuth 200—300%.

— YV HUXHBOMY IIIHOBOMY CEIMEHTi IpeICTaBJieHi Hedopoei pecmopaHu,
Kage i bapu. Y 1nx 3akiaagax HEMAa€e BUCOKHUX BUMOT 10 iHTEp’epy — odopM-
JICHHSI IPOCTE, HE HAJATO BMUIIYKaHe. ACOPTUMEHT 3alIPOIIOHOBAHOI 1XKi TaKOX
BimHOCHO mpocTuii. [Ipubopu i mocyn Hemopori, CepBipoOBKa CTOJIYy i 00CIyro-
BYBaHHS KJIi€HTa MiHiMaJbHi. 3BiICM — HEBHUCOKWI CEpeaHiil paXyHOK y Ta-
KHX 3aKJIajax.

OnHUM 3 KJTIOYOBUX (haKTOPiB, 1110 BU3HAYAIOTh YCHIILIIHICTh PECTOpaHy, €
oro Micue3HaxomkeHHs. KpiM Miclie3HaX0IKeHHS, TAKOX BaXXJIMBUM (haKTO-
poM € Bubip npumitieHHs. IIpu BMOOPI MPUMILIEHHs VISl pECTOPaHy 0 yBa-
M OepyThCsl TaKi KpUTEpil: no3uuioHyeanHs Ha puxKy — 3 LIIHOBOI KaTeropii,
TUMY pecTopaHy, WOro KOHUENTyaIbHUX OCOOJMBOCTEN (KYXHSI, OOCIyroBy-
BaHHS#, iHTep’€pP, MOCYA, My3UUHa Mporpama TOLIO); HAAHOBAHUU 00cse iHeec-
muyitl, MOXJIUBICTh KyMTUTU 200 B3SITU B OPEHIY MPUMIILIEHHS 31 Crielu(piuyHu-
MU XapaKTepUCTUKaMU (HasIBHICTb yCiX HEOOXiTHMX KOMYHiKalIill, 1BOX i OiJib-
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1lIe BUXOMiB, MICLISI IJISI MapKyBaHHS, BUCOTA CTEJIb, IUIOLIA 3aJiB TOIIO) IS
TOro, 1006 y HbOMy MOXXHa OyJI0 peajli3yBaTy aKTyaJbHUI Ha pUHKY PeCTOpPaH.

Hanpuknan, misg KaB gpHi MiIxoanTb npuMilneHHs Bin 30—50 M2, Bucora
cTesib Ma€e OyTy He MeHlIe 3,3 M (711 MOHTaXy TTOBHOLIHHOI CUCTEMU BEHTH-
JISAIIiT), IPUMIILIEHHS TTOBUHHO MaTu (pacagHuii Buxin [9]. st pectopaHy He-
00XigHMIA TIpocTip rwionielo He MeHIe 200 M2, MPUYOMY TTOJIOBMHA L€l TUIO-
1l MpuIlagae Ha BUPOOHUYI, MOOYTOBi, CKIIAACHKi Ta CIY:KOOBi IMPUMIllICH-
Hs. JIng nmabiB imeaabHO MiAXOAUTH MiABag ado LOKOAb. BianoBigHO, Mpu BU-
0Oopi MpuUMillleHHsI HeOOXiTHO BpaXOBYBaTH KOHIEMIIiI0 3aKiaaay Ta (piHaHCOBI
MOXJIMBOCTI. ¥ LIIJIOMY, iCHY€E KiJIbKa BapiaHTiB po3MillleHHsI pecrtopaHy. Ce-
pel HUX — KYIIiBJS TOTOBOTIO MPUMIIEHHS a00 OymiBHUIITBO HOBOTO, OpPEH-
Ja abo BUKYN TIPUMILLIEHHS Y XXUTJIOBOMY OYIMHKY, PO3MIlllEHHS pecTopaHy
B TOProBoMy abo odicHoMmy LieHTpi. Tpeba OpaTu mO yBaru TEpUTOPiaIbHUIA
apeas, TOOTO MOXKJMBICTb 151 KJIIE€HTIB LiJILOBOI I'PYIU AiCTaTUCS OO0 3aKjIamy
3a 15 XBUJIMH THIIKKA, HA aBTOMOOIJIi a00 Y rpoMaJicbKOMY TpaHCHopTi. Takoxk
CJIiI MpoaHaJli3yBaTU KOHKYPEHTHE CEPEOBUILE, HASIBHICTb XKUTJIOBUX, TOPTO-
BUX i 0(piCHMX MPUMILIEHb Y LIbOMY apeai, MOTeHLilfHY LiJIbOBY ayaUTOPIilO i
MOTIiM BXe MPUHAMATU PillleHHS TIPOo OYIiBHULTBO a00 KYTiBIIO MPUMIILIEHHS.

Ha ngHinporneTpoBCbKOMY PUHKY PECTOPaHHUX IOCIYT MPUCYTHi Oijbliie
360 3akiaiB, 1110 BiIpi3HSIOTECI PO3MiIpOM CEpeaHBOrO YeKa, piBHEM 0OCIyro-
BYBaHHSI, 3pYYHICTIO PO3TalllyBaHHS, iHTEP €EPOM TOILLO. Y LIEHTPAILHOMY paii-
OHi MiCTa 3HAXOIUThCS BEJIUKE CKYMUEHHSI PECTOPaHiB Pi3HOI LIHOBOI IOJIITU-
KM, Ou3aiiHy Ta KoHuemlii, a came: «Kanone-bap», «IToprodino», «baBapi-
yc», «banzaii», «[onbue-Bita», «Mapio» i «Catopi», «ATpiym», «Adda», «I'o-
peub», «bipxayc», «Muiui basxepa», «Tpetiii Taitm», «Potato House», «Beer
House», «Penoptep», «HeneHTaHo» Ta iH.

3a JaHUMU TIONEPEAHIX TOCiIKEHb CITOKUBALILKUX MepeBar, (akTopu, sIKi
BIUIMBAIOTh Ha iXHill BUOip TOro 4M iHIIIOro 3aKjiamy HaBemaeHo Ha puc. 1 [11].

Menro

PosrairyBaHHs pecTopaHy
Lina

HIBuaKicT 0OCTyroByBaHHS
BeiuwmBicTs nepconany
Tonynspricts

Uucrora npuUMilleHHS.
IlapkyBanus

KinbkicTs rocreit

Hanoi

Baxko Bianosictn

0 10 20 30 40 50 60 70

Puc. 1. ®akropu, sAKi BILIMBAIOTh HA BUOIP pecTopaHy

Sk 6aunmo, HabibIMi BIUB (64%) Ma€ cKjaa MEHIO, 3 HEBEJIUKUM
BimcTtaBaHHSIM OyiM Bim3HaueHi Miclie postamnyBaHHs (42%) i uwinm (34%),
LIBUIKICTh 00cayroByBaHHS (30%); BBiWIMBICTb MepcoHany Bim3Hauwim 26%
OINUTYBaHUX.
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OCHOBHUMM [IKepejioM iH(popMmallil Mpo pecTopaH BUCTYHA€E HaNOIMK4e
oTouyeHHs. [py3i Ta poaudi MarTh HAWOUIbIIMI BIJIMB Ha BUOIp pPECTOpaHY.
Ili mani HeoOxigHO Oynme BpaxyBaTW NMpHW MOJaNbLIif pekJaMHii Kammanii. I3
30BHIILIHIX BUAIB BIUIMBY HAWMOMITHIllIE HA TIPUAHSITTS PillIeHHS BILUIMBAE 30B-
HILLIHY peKJiaMa, Ha SIKy OPiEHTYETbCS KOXEH YeTBEePTUl BiIBidyBauy pecTopa-
HiB (puc. 2) [11].

Pexomennarii apy3iB Ta 3HaHOMHX
30BHIIIHS peKiIama

Pexiama B npeci

Pexiiama Ha pajnio

Inrepuer

Penama Ha Tene6aueHHi

YucroTa npUMilLieHHs

[psima po3cunka

Pexiama y tpancnopri

BizyansHo

Baxko Bignosictu

0 10 20 30 40 50 60 70 80
Puc. 2. JI:xepena indopmanii npo pectopanu

3 MeTOI SKHAWKpaIlloTo 3aJ0BOJIEHHSI IOTPeO CIOXMBAYiB BJIaCHUKAM
pecTopaHiB HEOOXiTHO CKJIACTU IOBHUI MOPTPET IMOTEHIIMHOIO CHOXMBaya
pecTopaHy, IOCTiIUTU CMaKU i TepeBaru IOTEHLIMHUX KIIEHTIB. Pe3ymbTa-
TH IPOBEASHOIO ONMUTYBaHHs (BMOipKa ckiana 220 oci0), mokasanu, 110 ce-
PeAHBOCTATUCTUYHUM BilBiTyBaueM pPEeCTOpaHy CEpeIHBbOLIIHOBOIO CerMeHTa
MOXYTh OYTM MOJIOAiI YOJOBIKHU i XiHKM BiKoM 10 35 pokiB. IIpunyomy Binco-
TOK CHIiBBiIHOIIIEHHSI CTaTeil MPaKTUYHO PiBHUM MiX c00010 (52% 4010BIKiB
npoty 48% xiHoK). [ToTeHLiAHMIA KITIEHT Ma€ BUILY OCBITY, KOXEH APYruii —
OIpYXeHUI a00 3aMixXHsI, IPUUOMY MOCIYraMu PecTOpaHy KOPUCTYEThes 63%
MOJIOIMX CiMel, sKi He 3aBenu niteid, 27% ciMeil 3 OIHIE€I0 TUTUHOIO, Maii-
xe 9% cimeil, B skux Oiiblie aBox miteir. CiM st JIIOOWHU, SIKA PEryJISIpHO Bil-
Billy€ PeCTOpaHU CEPEAHBOLIIHOBOIO CErMEHTA, 3a3BUYali CKJIAIAEThCS 3 TPHOX
yosoBik (37%), meio pige — 3 nBox (25%) a6o yotupbox (23%). Binbuiictb
BiIBiZyBauyiB PECTOPaHIB JOCIIIKYBAHOIO cCerMeHTa — Mpaioroui ionn (81%).
Haituacrie 1e ¢axiBlii 3 BUIIOIO OCBITOIO, KOXKEH IT’ITUI BiBiTyBady — MEHEe-
JI>Kep BUILOIL JaHKHU, a KOXEH YeTBEpTUil — cIyXkOoBelb. OCHOBHA YacTKa pe-
TYJISIpHUX BilBimyBauiB pectopaHiB (42%) MaiOTh OCOOMCTHUIT TPAHCITOPT i JO-
OMpaloThCsl 10 pecTopaHy Ha HbOMY, 23% 3 HUX KOPUCTYETbCS IPOMAJCHKUM
TpaHCIIOpTOM, a 16% — mociyramu Takci. BigBimyBaHHS pecTopaHiB — lie Hali-
MOMYJSIPHIIIKUIA crocid MpoBeNeHHS NO3BIIS JJIs MPEeACTaBHUKIB L€l TPyNU
(62%). 3 Takow K YaCTOTOIO BOHU XONATH TiJIBKUA B TOCTi 10 Apy3iB. KoxeH
TPETIii BiABiAy€E KiHO i TeaTpu.

HocnigxyBaHa rpymna crnoxuBauiB BiBily€e pecTopaHu, K npaBuiio, 1 pa3
Ha TUXIeHb a00 2—3 pa3u Ha Micdaip. [Ipryomy HaOIIbII aKTUBHUMMU BiJBi-
JlyBauaMM € YOJIOBIKM: BOHU XOISTh O PECTOPaAHiB yacTillle, HixX XXiHKU. Hari-
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OiIBII XapaKTepHa IJISI YOJIOBIKiB YacTOTa BiABiMyBaHHS pecTopaHy 2—3 pasu
Ha TUXIeHb abo 1 pa3 Ha TwxkaeHb. 2KiHKM XOOSTh A0 pecTopaHiB 2—3 pasu
Ha Micsub. Bifblll BUCOKA aKTUBHICTh YOJIOBiKiB MTOBUHHA BPaxOBYyBaTUCS TIpU
pO3po01Ii KOHIIEMIIi pecTopaHy, A¢ aKLUEeHT MOXe OyTH 3pOoO0JIeHUI Ha IIpU-
BabIMBI caMe JJIs1 YOJOBIYOI ayAUTOPil CUMBOJIM, HaNpUKIIad, MUBHA TeMaTu-
Ka pectopaHy. KoxeH apyruii BiiBigyBay pecTopaHiB 00Mpae pecTopaH CMOH-
TaHHO.

st BusiBieHHs (pakTopiB, SIKi BILIMHYTh Ha PillIeHHS CIOXKBaya 3a1ex-
HO BiIl MeTH BifBimyBaHHSI pecTopaHy (ciMeliHe BilBioyBaHHS, JiJlOBa 3yCTpid,
3yCTpiu 3 APY3sIMU, pOMaHTUYHA Bedyepsi, OEHKeT) OyJIO IIpOBeIeHEe OIMUTYBaH-
HSI MOTEHLIMHMX CHOXMBauyiB pecTopaHHoi nocayru. KpiM Toro, st oTpu-
MaHHS OUTBII TOYHMX JaHUX MOCTIIKEHHS 3adydajaucsl eKCIIepTU PecTOpaH-
Horo 06i3Hecy. Bcworo Oyio mpoaHaiizoBaHo 37 pi3HUX (haKTOPiB, SIKi MOXYTh
BIUIMHYTU Ha pIllIECHHS CITOXMBaya, K MO3UTUBHUM, TaK i HETaTUBHUM YH-
HOM: BiJl KOHTUHTEHTY BilBigyBauiB 10 piBHS LIYMY 3 KyXHi pecTopaHy. Bumo-
T A0 PEeCTOpaHy 4acTo JAiaMeTPaJbHO MPOTUIEKHI 3aJIe’KHO BiJ TOTO, 3 KUM
MJIaHY€E TYAW BiANpaBUTUCS MOTEHLIMHUI KIIEHT — 3 gamMolo abo 3 JiJTOBUM
HapTHEPOM.

PosrasiHemo cimeliHe BinBimyBaHHSI pecTopaHy. BiamoBimHO 10 aymMKu
eKCIIepTiB CIOXMBayi, 00Mparouyn pecTopaH sl BiBiAyBaHHSI BCIi€IO CiM’€lO
(puc. 3), HalOiNblIEe 3BepTalOTh yBary Ha BapTicTh cTpaB — 83% omuTaHMX
BiI3HAYMIM BaXXJIMBIiCTh LIOTO (pakTopa. Ha apyromy micui — cMmakoBi sIKOC-
Ti cTpaB (66%). Tpere Miclie 3aiiMae sKiCTb OOCIYrOBYBaHHSI B pecTOpaHi
(61,7%). Kpim Toro, BaxkjiMBe 3HAYeHHs TIPU BMOOpi pecTopaHy aJisl BimBimy-
BaHHSI BCIi€IO CiM’ €10 Ma€ HAaSBHICTh CUCTEMM BEHTUJISLIIL B peCTopaHi (55, 3%)
i GIM3PKICTh peCTOpaHy 10 OCHOBHUX IILIOXiTHMX MapLIPYTiB (48,9%). Y Toit
JK€ 4Yac aHaJjli3 BiMOBiAel €KCIEePTiB BUSIBUB KidbKa (haKTOpiB, IO Bmlrpa—
IOTh HAaMEHIIy POJIb 3a CiMEIHOro moxomy Ao pectopany. Lle mpecTikHICTh
3akiany (Tintbku 4,3% eKcrnepTiB BiI3HauMau Liei (akTop), IMMPOKUid BUOIp
crupTHUX HanoiB (4,3%) i mona Ha monioHi 3akmanu (10,6%).

:
Baprier oo S
e

CMaxoBi SIKOCTI cTpaB

SIxicTh 00CIyrOByBaHHSA 61,7

CucTema BeHTIALT -I_ 553
OcHoBHi mimoXiui MapmpyTH _— 489
Moya Ha mozibHi 3aKIa1 -|_ 10,6

Ilupoxuii BUGip cIMPTHUX HAMOTB J- 43

T T T T T T T T T T 1

0 10 20 30 40 50 60 70 80 90 100

Puc. 3. ®akropu BUOOPY pecTopaHy NnpH ciMeiiHOMY BilBixyBaHHi

IIpu BuOOpi pecTopaHy mJIsl AiJIOBOI 3yCTpiui Ha mepiue micue (puc. 4)
3a CTYNEHEM 3HAuYyIIOCTi IS CIIOXMBayiB BUXOAUTbH SIKICTb OOCIYrOBYBaH-
Hs. Tak BBaxawTh 76,6% ekcreptiB. Tpoxu MeHIle BincoTkiB (72,3) HaGpaB
MYHKT «IIPECTUXKHICTh 3aKkiany». Ha TpeTbomMy MicClli — piBeHb LIyMYy B MPUMi-
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mweHHi (70,2%). Cnin Bin3HaunTu e TpU (HaKTOpHU, Ki, X04 HE € OCHOBHU-
MM, aje BCe OJHO MO3HaueHi OaraTbMa eKCcrepTaMu: HasiBHICTh MapKyBaHHS
6inst pectopany (63,8%), KOHTUHIEHT BinBimysauiB (59,6%) Ta iHtep’ep (Ta-
KOoX 59,6%). Cepen dakTopiB, IKMMU MOXHA 3HEXTYBaTU IIpU BUOOPi pecTo-
paHy I JUTOBOI 3YCTpidi, Ha IEPIIOMY MICIli 3HAXOAUTHCSI PO3Mip pecTopa-
Hy (19,1%). Ipyre miciie OiIsiTh MixX COOOI0 IIMPOKUIA BUOIp CTPaB i IIMPOKUIA
Bubip ciuptHux HamoiB (21,3%). Tperte Miclie 3aiimMae BapTicThb cTpaB (25,5%).

SIkicTh 00CITyroByBaHHS g 76,6

[MpecTmwxHICTD 3aKTa1y ) 723
PiBens mymy P 66
HasBHicTb mapkyBaHHA | J 638
KoHTHHreHT Bi/BinyBayis J 596
Intep'ep | J 59,6
IIupokuit BUGIp CIHPTHHX HAMOTB | 21,3
Posmip pecropany ————— 19,1 '

0 10 20 30 40 50 60 70 8 90 100
Puc. 4. ®akTopu BOOPY pecTopanHy AJs AiIOBOI 3ycTpivi

VYV curyauii, Koau cnoxuBad OOUpa€E pecTopaH ST 3yCTpiui 3 Apy3s-
MU (puc. 5), Ha HOro pillleHHs, y TIepIIy Yepry, BIUIMBAIOTh IIMPOKUI BUOIp
CIIMPTHMX HamoiB (Tak BBaxkaroTh 70,2% eKcIepTiB), BapTiCTh CTpaB Yy 3aKJIaii
(68,1%), a TakoxX TakKi (haKTOpH, SIK HAsgBHICTh ITOPYY TPAHCIIOPTHOI PO3B’SI3KU
i SIKicTh 00cyroByBaHHs (110 57,4% eKCIepTiB).

[1IupoKwuii BUGIp CIIMPTHUX HAIOTB : 3 70,2
Baprticts cTpaB | 3 68,11
SIKicTb 0GCITYTOBYBAHHS | 1 574
TpaHCTIOpTHA PO3B'A3Ka J 574

KOHTHHIeHT BiiBilyBayip |j———® 23,4
Po3mipu pecTopany f———uB 19,1
ITpecTKHICTh 3aKnany | 14.9

0 10 20 30 40 50 60 70 8 90 100

Puc. 5. ®akTopn BHOOPY pecTopaHy A 3yCTpidi i3 mpy3samu

Kpim 1boro, no BaxkiauBMX (PaKTOpiB MOXKHA BiZHECTHM BUCOKiI CMaKOBi
SIKOCTi CTpaB i OJIM3bKICTh 10 OCHOBHMX ITIIIOXiAHUX MapIUpyTiB. Jlo HaiilMeH1I
3HAYYLIKX (haKTOPiB MOXKHA BiTHECTH NMpeCTHKHICTL 3aknany (14,9%), po3mi-
pu pecropany (19,1% excneprtiB) i KOHTUHTEHT BiaBimyBauiB (23,4%).

Akuo JonuHa obupae pecTopaH Uil POMAHTMYHOI Bedepi (puc. 6),
TO JJISI Hel, Ha AyMKYy €KCIIepTiB, HAWOUIbII 3HAUYLIMM € iHTep’€p 3aKiamy
(78,7%). Ha mpyroMy Miclii — BMCOKi cMakKoBi sikocTi cTpaB (74,5%). Tpere
Miclle 3aiiMa€ SKicTh obcayroByBaHHS (68,1% ekcnepriB). He mMeHIn Baxkiu-
BUMU € Taki (hakTopu, K BUI KyxHi (66% ekcreprtiB) i piBeHb IIyMy B IIpH-
MimeHHi (59,6%). 1llo X mo ¢akTopiB, SIKi He BimirpaloTh 3HAYHOI POJIi MPU
BUOOpi pecTopaHy ISl pOMAaHTUYHOTO IMMOOAYEHHS, TO B LIbOMY BMITAIKY B iX
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YYCJIi OMMHUINCS HAasSIBHICTh ITOPYY TPAHCIOPTHOI po3B’si3ku (8,5%), po3mipu
pectopany (19,1%) i Baprictb cTpaB (21,3%).

InTep’ep : p 87
CMaKoBi SKOCTi cTpaB | J 745
SIKicTh 0OCITYyTOByBaHHS | 7 68,11
Bun kyxni 1 P 66

PiBenb mymy | J 59.6
Bapricts crpap e 213
Posmipn pectopany | 19.1

TpancnopTHa po3B’a3Ka =,. 85 : : . . .

0 10 20 30 40 50 60 70 80 90 100

Puc. 6. ®akTopu BHOOPY pecTOpaHy /isi POMAHTHYHOTO TTOOAYEHHS

Pesynbrati onuTyBaHHS IOKa3aiu, 110 MpU BMOOPi pecTopaHy Il Mpo-
BeJeHHST OeHKeTy (puc. 7) HaOiAbLI 3HAYYIIUMU JJIS CIIOXMBaya € Taki ak-
TOpH, K BapTicTh cTpaB (mymka 70,2% ekcriepTiB), SIKiCTh OOCIYrOBYBaHHS
(61,7%) i HagBHICTb cUCTeMU BeHTWISALIT TpuMileHHs (57,4%). Binznaunmo
TakoxX (aktopu: po3mipu pectopaHy (53,2%) i HasBHICTb TAapKyBaHHSI Oisist
pecropany (Tex 53,2%). Jlo HaiiMeHII 3HAUyIIMX (haKTOPIiB MOXHA BiTHECTU
npecTrkHicTh 3akinany (14,9%), Bun kyxHi (14,9%) i KOHTUHTEHT BiIBiTyBa-
yiB (14,9%).

Bapricth cTpas | 3 70.2
SIKicTh 00CITyrOBYBaHHS | 5-7 21,7
HasBHicTs cCTEMH BEHTHIIAIIT | :
Posmipu pectopany | g 53.2
HasBHiCTh HapKyBaHHS | J 532
[IpecTKHICTb 3aKnay | 14.9
Bun kyxni f—— 149

Kontnrrent Bininysauis === 14.9

0 10 20 30 40 50 60 70 80 90 100
Puc. 7. ®akTopu BHOOPY pecTopaHy IS NPOBEIAEHHsI OEHKETY

Y upomMy aociiaKeHHi 0yJ0 BUSIBIEHO CTaBJACHHSI CIOXWBayiB A0 SIKOCTi
Ta BUIiB 0OCYyroBYBaHHS (pe3yJbTaTW HaBeACHO Ha puc. §).

OnuTyBaHHS TI0Ka3ajo, sIKi MepeBard y BilBioyBauiB MarOTh Pi3Hi CIO-
cobu obOcayroByBaHHS. BimBimyBaui, B OCHOBHIil CBOili Maci, KOHCEpBaTOPHU
i BBaXaloTh 3a Kpalule, 1100 B pecTopaHi ix obciayroByBaiu odiuianTtu. Jlio-
JUHA #ae B pecTopaH, 1100 po3caadbUTUCS i MOICTU B KOMGPOPTHUX yMoOBax. |
OyInb-SIKMIA BUA CaMOOOCIYrOBYBaHHS y LIbOMY CEHCi nependavyae mopylueHHs
GaxkaHoro koMmdoprty. Bennka yactuna ekcrneprtiB (55,3%) 3a3Hauuiau, 110
BigBigyBaui 1oMo0J10Th OoQilliaHTChKe 00CIyroByBaHHs, a 27,7% excrep-
TiB — 110 BiIBimyBauiB MpUBEpTAE 3MillIaHUI BapiaHT (pecTOpaHM, Je TOCTEei
00CJIYyTOBYIOTh O(illiaHTH, aje € MOXKIUBICTb AesKi cTpaBu Opatu camum). Ca-
MOOOCTYTOBYBAaHHS, HA JYMKY €KCIepTiB, MaJIONIpUBa0IMBe JJIs BilBigyBayiB.
Tinbku 12,7% 3 HUX BBaXaloTh, 10 BiABiAyBaui BiIgaloTh IepeBary pecropa-
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HaM, 110 MPALIOI0Th 32 KOHILEHIi€ «bpi-dio». | nuie 4,8% excriepTiB yreB-
HEeHi, 110 BiABigyBayaM IOJ00A€ETHCS CITOCIO opraHizalil «IIBeACbKUI CTi».

IIBenceKmii cTiiI

0,
Camo00cIyroByBaHHS 4.8%

12.7% \ I S

3mimanuii BapiaHT —~ O6cayroByBanHs
27,7% B e odimianTamu
’ - 55,3%

Puc. 8. Ynono6anus moao cnocody o0CJIyroByBaHHsS B pecTOpPaHi

IIpakTUYHO KOXEH pecTOpaH IPOIOHYE Ti UM iHIII JOAATKOBI MOCIYIU.
3a IOMOMOTro10 eKCIepTHOI OLIiIHKM (paxiBLiB pecTOpaHHOro Oi3Hecy Oyno BU-
3HAUYEHO OOJaTKOBi pectopaHHi mociayru (puc. 9). Ha mymMKy ekcmeptiB, 3a-
BXIU OyoyTh 3aTpeOyBaHi pecTopaHu, Ie Tpa€e XuBa My3uka (53,2%), ne 3miil-
CHIOETBLCS Tpoaax Ha BUHOC (44,7), Ie € MOXIIMBICTh 3a0pPOHIOBATU CTOJMK
3asgazieriap (42,0), Ae € BedipHi moy-mporpamMu (36,2) i MoxXHa OopraHizyBa-
™ O6eHKeT (36,2% exkcnieptiB). [locayra kapaoke, sika TPaAULiiHO BBaXKA€Th-
csl IyXe MOMYJISIPHOIO, MPaKTUYHO He I[iKaBUTh TOCTEM pecTOpaHiB. YChOro
4,3% eKcHepTiB BiI3HAUYMIM, 110 L MOCIyra 3arpedyBaHa cepel CIIOXKUBa-
yiB. 3apas JaesKi pecTOpaHu MPOIOHYIOTh CBOIM T'OCTSIM MOCAYTY MiAKII0YeH-
Hsa 1o IHTepHeTy. Aje, SIK MoKa3ajao MOCIiIXEHHsS, IONUT Ha Hel 1e Jyxe
Mayuii. Tinbku 2,1% ekcrnepTiB BBaXaloTh, 110 18 ITOCJIyra 3aTpebyBaHa ce-
pen KJIi€HTIB.

T 7 53,2

[Iponax Ha BUHOC ] y 447
MO>XJIMBICTH OPOHIOBAHHS CTOJIMKA 3 42,6
[TpoBeneHHs OeHKETY J 362
BeuipHi moy-nporpamMu ¥ 36,2
Kapaoxe 43
[inkmouenns no [HTepHeTY 2.1

Kusa my3uxa

0 10 20 30 40 50 60 70 8 90 100
Puc. 9. Ilonur HA 10AATKOBI MOCAYTH pecTOpaHy

AHaJi3 To3uTUBHUX (PaKTOPIiB BUOOPY pecTOpaHy NO3BOJSE MPOCTEKUTH
Te, SIK 3MIHIOIOTBhCS TIPIOPUTETH Y BUOOPI pecTopaHy 3aJIeXKHO Bill KOHKPET-
Hoi cutyalii. He3aMiHHO BUCOKMMMU 3a/IMILAIOTLCS MO3ULIil TaKOro akTopa, K
SIKiCTb OOCJIyTOBYBaHHSI.

Takum ynHOM, 3a IHIIKMX IUTIOCIB Ta MiHYCIB, SIKIIO SIKiCTb OOCTyTOBYBaH-
Hs y pecTopaHi BUCOKa, TO li€ BXe poOMTH 3akJjaj IMOMITHUM JJISl BiaBidyBa-
ya. Y Tol Xe 4Jac «IMoBediHKa» (paKTopa «BapTiCTh CTpaB» Ay>Ke€ HEOAHO3HAU-
Ha. Tak, BiH € OmHMM 3 HAWBaXKJIMBIIINX IPU BUOOpi pecTOpaHy IS BiIBim-
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YBaHHS BCI€IO CiM €10, 3yCTpiui 3 APY3MU i OEHKETy. AJle B CUTYaLlisIX «Ii10-
Ba 3yCTpPiU» i «pOMAHTUYHA Beueps» el (paKkTop BTpayae CBOIO 3HAUYIIICTh.

IlikaBuit Tot (paxkT, IO IIMPOKUI BUOIp CTpaB MPAKTUYHO HE BILIU-
Ba€ Ha BMUOIp CIIOXMBAYiB, 3aT€ IIMPOKUI BUOIp CIIMPTHUX HAIIOIB — Hali-
OiJIbII 3HAYYILIMK (akTOp MpU BUOOPi pecTopaHy MJisl 3yCTpiui 3 APY3sSIMU.
HOpiBHF{JILHI/Iﬁ aHaJji3 TakoX IOoKa3aB, 110 BUI KyXHi (itamiiicbka, ppaH-
11y3bKa, pociiichKa TO]J_[O) He Bilirpae BeMKoi poii y BUOOPi pecTopaHy s
BiIBIIyBaHHs1 yCi€lo CiM’€l0, IIOBOI 3YCTpiyi, 3yCTpivi 3 Apy3siMu i OeHKe-
Ty. €0uHa cuTyallis, ae el ¢pakTop 3HAUYILIMI IJIS CIIOXKMBada, — poMaH-
TU4YHa Bedyeps. Koau noguHa BUpyIIae HA pOMaHTUYHY BeUeplo, BOHA X0Oue
3pO0OUTHU 11 OPUTiHATBHOIO, i LSl OPUTiHAIBHICTh, OYEBUAHO, MOXE OYTH 3a-
Oe3neyeHa SIKMMOCh OCOOJMBMM BUAOM KyxHi. IIlo cTOCyeThCcsI CMaKOBMX
SIKOCTeH, TO el (haKTOp TaKOX € CUTyaTMBHUM. BiH 3Hauymuit mpu Bubo-
pi pecTopaHy IS BiABiAyBaHHsS BCi€l0 CiM’€10, 3yCTpidi 3 ApPYy3sIMU Ta PO-
MaHTUYHOI Beyepi i Jy:Ke He3HAYHUI MpU BUOOpiI pecTopaHy Ajas HiJIOBOI
3yCTpiui i OEHKETY.

IcHye mommpeHa mymMKa, 10 HAWTOJIOBHIIIMM IS CHOXHWBada € IIpe-
CTVDKHICTD 3aKJIaly, aje JaHi, OTpMMaHi y pe3yJIbTaTi OIMUTYBaHHS, 1€ CIIPOC-
TOBYIOTh. [IpecTrX Ba>KJIMBUM TUIbKK, KOJIM CHOXMBAY BiAINIPABISIETbCI HA Ii-
JIOBY 3yCTpid. ¥ BCiX iHIIMX BUMNAAKax CIOXMWBA4 HE HAga€ IIbOMY BEJIMKOTO
3Ha4YeHHS. BilblIiCcTh COXMBaUiB MpU BUOOPi pecTOpaHy HE OPIEHTYIOThCS
Ha Te, Y4 MOIHUI 1Ieil 3aKian. Y sKiil OM cuTyallil JIIoAuHA He IpuiiMana pi-
LIEHHS, 1Ie¥ (hakTop Oyae HaMEHII 3HAYYIIUM 3 YCiX. XapaKTEepHO, 1110 TaKUI
¢axkTop, K piBeHb LIYMY OCOOJMBO BaXKJIUBUIA IJIST TUX, XTO 30MpPAEThCS Ha Ii-
JoBy 3ycTpiu abo POMaHTHYHE nmob6auyeHHs1. OUeBUIHO, 1110 METOIO IIUX 3YCTPi-
yeil €, B Teplly 4epry, CIIKYBaHHs, a Iy4Ha My3uka Oyne 3aBaxatu. Hass-
HICTh CHCTeMU BEHTWJIALIiI, 3MaBasocsl 0, BaXJIMBUIL (pakTop y OyIb-sIKiii CU-
Tyauii BUOOpy, ajie HacIpaBi BiH Ma€ 3HAUCHHS JIMIIE TIPA BUOOPi pecTopaHy
ISl OaHKETY i BiABiIyBaHHS YCi€l0 CiM’€lo.

PosramryBanHsl (OM3BKICTh IO TPAHCIOPTHOI PO3B’SI3KM a00 OCHOBHUX
MIIOXiAHUX MapIIPYTiB) TPaAULIIAHO MPUIHATO BBaXKaTW HAWBaXKIMBILIUM B
OopraHisallii pecTopaHy, aje OIMUTYBaHHS MOKa3ajo, IO Lel (akTop 3Hady-
LW JIule 11 ciMeHOro BiABimyBaHHS Ta 3ycTpiui 3 Apy3samMu. Lle nerko mo-
SICHIOETBCSI TUM, 1110 OakKaHHSI IIiTH IO pecTopaHy CiM’€10 a00 B KOMITIaHil ApY-
3iB BUHMKA€E HalyacTillle CIIOHTAHHO. XOIWIX J0 TeaTrpy ado TyJsId BYJIULIS-
MU, Ha LJIIXY Tpanuiocs Kade abo pecTopaH — 3aMllUIM IEPEeKyCUTH.

Taxwuii akTop, SIK HasIBHICTb MapKyBaHHsI OiJiI pecTOpaHy Ma€ 3Ha4yeH-
HsI, SIKIIO JIIOAMHA 30Mpa€eThCsl Ha AiJI0BY 3yCcTpidy abo opraHizoBye 6eHker. Lli-
KaBoO, 1110 KOHTMHTEHT BiIBiayBauiB BaxkKJIUBMUI TiALKM MpPU BUOOpPiI pecTopa-
HY [JIs1 AiI0BOI 3yCTpivi. Y BCiX IHIIMX BUMAAKax lieil (pakTop HE € KIIIOYOBUM
npu yxBaJieHHi pitueHHs. Takuil pakTop, sIK iHTep’€p BaXKJIMBUM U1 OJIs1 Ji-
JIOBOI 3yCTpiyi i pOMaHTUYHOI Beyepi.

AHaJi3 HeraTUBHUX (DAaKTOPiB BUOOPY pecTOpaHy J03BOJSIE TIPOCTEXKUTH,
110 Ha TMepLIoMY MiClli 3a 3HAUYLLIIiCTIO y psiai (hakTOpiB — AyKe HU3bKa SIKiCThb
obciyroByBaHH# (87,2% excrieptiB). He MeHIII 3ry0HO Ha pemnyTalliio pecTopa-
HYy JiIOTh TIOTaHi CMakoBi sIKOCTi cTpaB (85,1%). Tpete miciie 3aiiHSIM BUCOKI
uiHu Ha ctpaBu (78,7% ekcriepTiB). KpiM TOro, eKcriepTu BBaXKaroTh, 1110 Bij-
BiAyBayiB BiAIITOBXYIOTh TaKi (DaKTOPU: y MPUMIILIEHHI Jy>XKe OYIIHO i HaKype-
HO (72,3%) Ta My3uKa B HNpUMIillleHH]i rpae ayxe rydHo (51,1%).
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HapiBHi 3i 3Hauymmmu akTopaMu Oy/Iu BUSIBIICHI i Ti, 1110 HE BIUIMBAIOTh
HEraTMBHO Ha BUOIp pecTopaHy CHoXHBayeM — «3akjiaJ He € MPECTDKHUM»
(6,4% excrieptiB). SIKi MOXHa 3pOOMTHM BUCHOBKM i peKOMeHHallii 3 OTpu-
MaHuX pe3yabrariB? KoxeH pecroparop MoxXe IIpoaHaji3yBaTH i 3pO3yMiTH,
SIKMI HaOip MO3UTUBHMX (DaKTOPIB, 10 BIUIMBAIOTh HA BUOIp KJIiEHTA, peajb-
HO € B iioro 3aKnaz[i I, moGauuBIIM CBOI TepeBary, SKi BimirpaloTb BaXKJIUBY
pOJIb B SIKIHCH i3 IT’ATH POSIIISIHYTHX cmyauu/[ (pOMaHTI/I‘{Ha Beuepsi, Iij1oBa
3YCTp1‘{ TOILIO), TTOCTApPaTUCS HE TUIbKM iX TTOCWIWTHU, ajie i, TOJOBHE, IKOMOTa
YiTKillle JOBECTH 110 iH(OopMallilo 0 CHOXHKBaya. Y KiHIIEBOMY ITiICYMKY 1I€
MOX€ AO3BOJUTU 30UIbIUUTU MPUILIUB rocTeil. He MeHI BaxJIMBO omnepaTvB-
HO BUSIBUTH i YCYHYTH HETaTUBHi (haKTOpH, 110 BIUIMBAIOTh Ha BUOIp pecTopa-
Hy (puc. 10). Maiixxe KoXeH TiCTb, He3aJOBOJECHUI CBOIM IOXOIOM JI0 PeCcTO-
paHy, He TiIbKM Oijiblle CIOAM HE MOBEPTAETHCS, a 1 HETAHO TOHOCUThL CBOIO
HEraTUBHY OLIIHKY A0 Jpy3iB i 3HailoMnX. BurnpaBUTH X HEraTUBHUI CTEPEO-
TUI HabaraTo CKJajHillle, HixK IOr0 CTBOPUTH.

Husbka sKicTs 06CIyroByBanss | y 87.2
Lliny Ha cTpaBy | 3 787
B npuMmilenHi yxe JyniHo i HakypeHo | J 723
Mys3uka rpae nyxe ry4so | J 51,1
3aKiaj He MPeCTHXKUHA 6,4
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Puc. 10. HeratusHi dakropu, gKi BIIMBAIOTh HA BHOIP pecTOpaHy

ITigxonsyn m1o BMOOPY TacCTPOHOMIYHOIO HAMpsSMy pecTopaHy, Bpaxye-
MO MPOBENCHI paHillle JOCTIIXKEHHS, A€ BUI KyXHi BAXJIMBUIA, IEPEayCiM, TIPU
POMAHTMYHOMY IMOOAyYeHHi, a MpU iHIIMX BapiaHTaxX BiABidyBaHHS Ma€ Apy-
ropsinHui xapakrtep. byno BupillleHO aklLeHTyBaTH yBary BiJBiJyBauiB Ha €B-
PONEMCHKil KyXHi, a TAKOXX BPaXOBYIOUM TEHAEHIIiI OCTAaHHIX POKiB, — SIOH-
CbKill KyxHi, IKa 3aBOlOBaja Miclie B cMakax BiaBimyBauiB. Takuii BuOip 10-
IMOMOX€E 3aI0BOJIbHUTY FAaCTPOHOMIUHI CMaKM MaKCUMAaJIbHOI KiJIbKOCTi Mpe-
CTaBHUKIB CEPEIHbOLIIHOBOTO CEIrMEHTA.

Otxe, nMpoBeAeHe AOCTIIKEHHSI HaJaaJlo 3MOTY BU3HAUMTH OCHOBHI T€H-
JIeHIIil peCTOpPaHHOIO PUHKY: ITiAOM IepeXMBalOTh 3aKJIaau CEPeIHbOrO Ili-
HoBoro cermeHTa (cepenHiii uek 50—100 rpH Ha ocoOy), Tomi SIK BiIKPUTTS HO-
BUX €JIITHUX 3aKJadiB 3HAYHO 3arajbMyBayiocs. [lo3HAYMBCS BIIMB MakKpoe-
KOHOMIYHUX (paKTOPiB — BEJIMKUIA Oi3HEC i3 MiTbHOHHUMU 1OXOAaMU He 3pOC-
Ta€ TaK aKTUBHO, SIK APiOHUIA i cepenHiii, OTXKe, He PO3ILLUMPIOETLCS €IiTHA ay-
JUTOPIs. Y 3B’SI3KY 3 UMM KOJIO KJIIEHTIB, SIKi MOXKYTb JO3BOJMUTU cOOi BiABidy-
BaTU €JIiTHI 3aKJaau, BXe CKJIAJIOCS Ta MPaKTUYHO HE PO3IIMPIOETHCS. 3aKiia-
JIU €JIITHOTO CEKTOpa MOXYTh TiJIbKU AUTMTUA OAHY U Ty X KIIIEHTYpY, «IIepeMa-
HIOBaTW» il OAWH y OJHOTO, ajie He (hPOpMyBaTU HOBY. A TOMY PH3HK CTBOPEH-
H 3akjany i3 cepenHim yekom Big 200 IPH Habarato BUILIMIA, HiX CePe/IHBO-
LiHOBOro (0COOJIMBO 3 OIVISIAY Ha 3HAuYHi (hiHaHCOBI BKIageHHs Big $ 1 MH i
BMILIE B €JIiTHUI CEKTOP.

Kpim Toro, BusiBieHO (pakTopH, sKi HEOOXiZHO BpaxoByBaTH BJIAaCHUKaAM
PECTOpaHiB 3 METOIO 3aJIyYEHHS TMOTEHLIAHUX KIIEHTIB Ta MEPETBOPEHHS 1X B
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MOCTIAHUX, TAKOX BHUSBJICHO MOIMUT HA JOJATKOBI MOCIYIH, Ki 0aXXaroTh OTPU-
MyBaTW CHOXMWBayi MpU BiABiAyBaHHI pecTopaHy. TakKuMM YMHOM, 3aJIEXKHO Bif
KOHIIETILil pecTopaHy Ta TO3ULIOHYBaHHS CBOEI MOCIYTY pecTopaTopaM HeoO-
XiITHO BpaxOBYyBaTU BUIIEHABEACHI (haKTOPH, 110 MO3UTUBHO BIUIMHE Ha IX Ii-
SJIBHICTh Ta COIPUSITAUME (POPMYBAHHIO MO3UTUBHOIO iMIIKY cepell CITOXKUBAYiB.
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B cratbe paccMOTpeHBI TEHAECHIWMU Pa3BUTHUS PECTOPAHHOTO Ou3Heca B YKpauHe.
IpencraBieHbl pe3y/ibTaThl MCCICAOBAHUS IOTPEOMTEIbCKUX IPEANOYTEHMII HA PBIHKE
pecTopaHHBIX ycayT T. JIHenporieTpoBcka. [1poaHat3upoBaHbl OCHOBHBIC (haKTOPHI, BIIHSI-
fOLIME Ha BEIOOD ITOTPEOHUTE el B 3aBUCMMOCTH OT LIEJIM ITOCEIEHUS pecTopaHa. [1puBeneHb
OCHOBHbIE UCTOYHUKM MH(MOPMALIMU, BIMSIOIINE Ha BRIOOP MOTpeOMTENIe, M pa3paboTaHbl
PEKOMEHIAIINY TIO TIPEIOCTABICHHIO TOTIOJTHUTEIBLHBIX YCIYT PeCTOpaHaMU, CTIOCOOCTBYIO-
LIMX MPUBJICYCHUIO HOBBIX MTOTPEOUTEICH.

Karoueevte caosa: pecmopannviii 6usHec, MapKemuHe08ble UCCAeO08AHUS, CeeMeHM pbIHKA,
npeonoumenuss nompedumeneti.

The article deals with trends in the restaurant business in Ukraine. The results of
studies of consumer preferences for restaurant services market in Dnepropetrovsk. The main
factors affecting the choice of consumers, depending on the purpose of visiting the restaurant
are analyzed. The basic sources of information that affect the choice of consumers and
developed recommendations to provide additional services to restaurants that will attract
new customers.

Key words: restaurants, market research, market segment, consumer preferences.
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