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JTOCIIIXEHHA IHOOPMAILIIMHOTO CEPEJOBUIIA
JTOMAIIIHIX TOCITOJIAPCTB TA ITOINYK MOXJINBOCTE
BILIMBY HA IX ITIOBEJAIHKY HA ITPUKJIAAL
MAIINMHOBYAIBHOI'O IIAITPUEMCTBA

Y crarti npeactaBiaeHo 00CSTH PEKIAMHO-KOMYHIKAI[iIHHOTO PUHKY Ta OCHOBHI TE€H-
IeHIIi1 ioro po3BUTKY. JdocmimkeHo iHpopMaliliHe cepenoBHUIlle JOMAIIIHIX TOCIIOAAPCTB Ta
MOXJIMBOCTI BIUIMBY Ha iX MOBEAIHKY 3a JI0MOMOTol0 (hopMabHUX i HeOpMaTbHUX KOMY-
Hikauiii. [1pencrasiaeHo pe3yabTaTé AOCTiIKEHHs iH(OpMaIlifHOTO cepeloBUIIA CITOXNWBA-
YiB MallIMHOOYAiBHOIO MiANPUEMCTBA Ta BU3HAYEHO TEHIEHIIil PO3BUTKY CYYaCHUX KOMY-
HiKarlii.

Karouogi caoea: pexnammo-komyHiKayiliHuil puHok, iHghopmauitie cepedosuuye, HepopmanbHi
MAapKemuH208i KOMYHIKAUii, CnoJicueaui.

Beryn. CyyacHuii KOMyHIKalliiHWIA pUHOK YKpaiHM 3HaXOAUTHCS HE B
HalKpallloMy CTaHi 4yepe3 eKOHOMIUHY i (hiHAaHCOBY KpU3Yy, SIKa 3aJIMIIWIa TIeB-
HUI BiIOWTOK Ha MisUIBHOCTI OiJIBIIIOCTI YKPAiHCHKUX MiAnpueMCTB. ChOTOmHI
KOMYHiKallil BUKOHYIOTb OAHY 3 HaWBaXKJIMBILLIMX (PYHKILIA MapKETUHTY, SKY
BUKOPHUCTOBYIOTh OJIBIICTh CY0’€KTIB PUHKOBOI MisSUTbHOCTI 3 METOIO TOCSITHEH-
HS1 MOCTaBJIEHUX WiJei. AIXKe SKIIO SKWIUCh BUPOOHUK i XOTiB OM 301IbIIATU
00caru NpoAaxy MeBHOro TOBapy, IO Bigpaldy 30iIbIINI0 O MPUOYTKU TiANpu-
€MCTBA, TO 0e3 KOMyHiKauiﬁ e Maii:ke HEMOXJINBO. Y CTaTTi 3po0JieHO crpo-
Oy BUCBITJIWUTH TEHICHIIil PO3BHUTKY KomyHlkamMHoro PWHKY Ta OCHOB-Hi iH-
(popMaLuI/IHl JKepena, sKi BlI[ll"paIOTb BUPILIAJIBHY POJIb MPU MPUAHSTTI CIIO-
JKMBaveM pillleHHS PO KYTIBIIIO IIEBHOTO TOBapy.

Ananiz gocaimkenb. [TuTaHHSIM Teopii Ta MPaKTUKNA CTAaHOBJIEHHS i PO3-
BUTKY PEKJIAMHO-KOMYHIKAIlifHOIO PUHKY MPUCBIYEHO YUMalo QyHIa-
MEHTAJIbHUX IIpallb BiZOMMX 3apyOiKHUX 1 BITUM3HSIHMX (haxiBLiB, TaKUX SIK
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Hx. bepner, C. Mopiapti, ®. Kotnep, Y. Yennc, JI. l'epmanosa, 1. ['onbMmaH,
I1.C. 3ar’snoB, M.H. Aiizen6epr, O. I'onybkosa, B. Kawikin, T.O. ITpumax,
€.B. Pomar, T.I. JlyK’anenpb, M. JlazeOHuk Toio. JdocaimkeHHIo iHDopMa-
LIAHOTO CepedoBHIla Ta BaXJIMBOCTI He()OpMaJIbHUX KOMYHIKAIill IPUCBSIUC-
HO mpami Takux (axisuiB, sk M. MeckoH, M. Ansbept, ®. Xenmoypi, . Onb-
mwaHcbkuii, I'. TTouenuos, O. Buxancekuii, O. Haymosn, O.C. bpaTko Tol1110.

Buknan ocHosHoro matepiany. KomyHikalii BigirparoTh KJIIOYOBY POJib Y
PO3BUTKY €KOHOMIiKH, aJKe SIKIIO BUPOOHUKIB MO30aBUTH TAKOTO €(PEKTUBHO-
ro 3B’SI3Ky, IKMM € KOMYHIiKallil, TOJi BiH IepecTaHe BKJIaJaTu KOIITH B YI0-
CKOHAJIEHHS ICHYIOUMX Ta pO3poOKY HOBHUX TOBapiB. BilICYTHICTh MparHeHHS
JIO PO3BUTKY MOXe CIIPUUYMHUTU 3HUKHEHHS KOHKYypeHLii. KomyHikalii € cBo-
€PINHOI0 PYILIITHOIO CUJIOI HOPMAJILHOTO (PYHKIIIOHYBAHHS €KOHOMIKM Kpa-
iHn. BoHu Oe3mocepeaHbO BIUIMBAIOTh HAa PO3BUTOK €KOHOMIUHUX IPOIIECIB,
MOXBaBJICHHS PUHKIB, 30ibIIEHHSI BAPOOHUIITBA i CITOXXMBAaHHS TOLLO.

Hasith y mepion kpu3m 3 METOIO ITOKpalllaHHS CBOTO iCHYBaHHSI 0arato
MiATPUEMCTB TPOAOBXYIOTh BATPAYaTH KOIINTM Ha KOMYHiKalii. PexiramHO-
KOMYHIiKaLiHUI pUHOK YKpaiHU TMPOXOAMB Pi3Hi e€Tanmu CBOrO CTAHOBJIEHHS
i po3BuTKy. Iloka3Hukny itoro yHKIIIOHYBaHHS 3a OCTaHHI TPU POKU HaBee-
HO y Tab. 1.

3a nanumu BceeykpaiHcbKoi pekiiamHoi Koadilii (BPK), obcsar pekiamHo-
KOMYHiKallifiHoro puHKy Ykpainu y 2008 p. craHoBuB 11,5 mupa rpH, 110 Ha
19% mepeBunmiao cyMapHuii pekiaamMmuuii 0romket kpainu 2007 p. Takum un-
HOM, 3pOCTaHHSI KOMYHIKalliifHOTO PUHKY MPOIOBXUIOCh, HaBiTh HEe3BaXalo-
Y Ha BCECBITHIO €KOHOMIYHY i (piHAHCOBY Kpu3y, MPOSIBU SIKOI CEpilO3HO Bi-
JOOpa3uInCcs Ha HACTPOI Ta OOIKeTaX PEeKJIaMOIABIIB TUTBKU B KOBTHI—TPYI-
Hi 2008 p.

Y 2009 p. obcsr pekjiaMHO-KOMYHIKaIliiHOTO pUHKY CKOPOTHUBCS Ha 24%
MOPiBHSIHO 3 MUHYJMM, 110 TIPUEMHO 3AMBYBAJIO CIELIATICTIB 3 MAPKETUHIO-
BUX KOMYHIiKaIlilf, aJxKe 3a MOIepeaHiMM MPOrHO3aMU CKOPOYEHHS IPOTHO-
3yBaiau Ha 35%. CKOpOYEHHs BUTPAT Ha pEeKJIaMy 3arajoM CIOCTepirajaocs B
OCHOBHMX MeJia-KaHajax, a HOBi Mefdia, Taki gk IHTepHeT, KiHOTeaTpu, MO-
OinbHA pekJlaMa TOlLLO, HAaBiTh AELIO 30iJbLUMJIMCS TOPiBHSIHO 3 MUHYJIUMMU
nepioJgamMu.

Ha PO3BUTOK PEKIAMHO- KOMYHIKaIlifHOTO PUHKY HEraTMBHO BILIMBAIOTH
TaKi OCHOBHi (baKTopI/I SIK TIOIOPOXKYAHHSI €HEepProHociiB (ra3 i Ha(bTa) i cijb-
CbKOFOCHOﬂ,apCbKOI npouyKuu (cBiTOBUII TpeHM); HECTAOUIbHICTh MOJITUYHOL
CHUTYyallil B KpaiHi i 3MiHM B OpraHax Aep:KaBHOTO YIIPaBJIiHHS, IO POOUTH
VYKpaiHy He 30BciM MpUBAOIMBOIO IJIs1 iHO3eMHUMX iHBECTOPIB; iHMJISLSA, 3HU-
JKeHHSI COlLliaJIbHUX BUILIAT HACeJEeHHIO, 10 MOXEe IIPMBECTU 10 3HIKEHHS
MOTO KyMiBEJIBHOI CITPOMOXKHOCTI.

KpiM HeraTUBHMX MOXHA BiI3HAUUTU AEKiJibKa MO3UTUBHUX (DAKTOPiB,
SIKi CHPUSIOTh PO3BUTKY PEKJIAMHOIO PUHKY, @ Came: 3pOCTaHHsI odiliAHUX
IOXOMiB HacCeJIeHHS, MPUXOBaHi JOXOAW Y TiHBOBIiMA €KOHOMIIIi; 30iTbIIIEHHS
JIOXOMiB Y YaCTUHU HACEJEHHS; 3pPOCTaHHS aKTUBHOCTI B KaTEropisix: TOPIiB-
Jis1, (piHAHCHU i aBTOMOOLTI.

3a momepenHiMu mporHo3damu BPK, o0car pekiiaMHO-KOMYHIKALiHHOTO
puHKy y 2010 p. 36inbmmThest Ha 15% nopiBHssHO 3 2009 p. TakoX y mOBro-
CTPOKOBIl MEPCIEKTUBI OUIKYETHCH, LIO TEMITM 3POCTAHHS PEKIAMHOIO PUH-
Ky cTaHOBUTMMYTh Tipnom3Ho 20% y 2010—2012 pp. Takum 9yuHOM, MOXHa
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BiI3HAYMTH, 110 TPEHA PO3BUTKY PEKIaMHO-KOMYHiKaliifHOrO pMHKY, HE3Ba-
JKaloyu Ha CBITOBY €KOHOMIUYHY i (piHAHCOBY KpHU3Y, 3MiHIOE CBiil HANPSIMOK y

0iK MOCTYIIOBOTO PO3BUTKY.

Tabauys 1
O0car peknamMHo-KOMYHiKaniiiHoro puHky Ykpainu 3a 2007—2009 pp. Tta nporso3 Ha 2010 p.*
Burparu 3a nepiox
. 3MIiHH
Bunan xomyHikaniit 3a HocisiMu 2007, | 2008, | 2009, | swism 2010%*, J0
MITH MUITH miH | 10 2008,
o MIHTpH | 2009,
IpH rpH TpH % o
Meoia-pexnama
TenesiziiiHa pexiaMa 2360 | 2700 | 2000 | —26% 2490 +25%
TenecrnoHCOPCTBO 375 400 280 —20% 320 +15%
Pexnama B mpeci 1150 | 2052 1892 —8% 2254 +19%
30BHIIIHS peKIaMa 945 1035 650 =37% 715 +10%
TpancnopTHa peKiama 155 156 100 -36% 100 0
BuyTpimHs pekiiamMa — 135 68 —50% 80 +18%
Pamiopekiama 170 160 120 —25% 150 +25%
Pexnama B KiHOTeaTpax 40 45 25 —45% 30 +20%
InrepHeT-pexiama 60 100 145 +45% 200 +40%
Ycnoro Meaia-pexkaama 5795 | 6783 5280 —-14% 6339 +20%
Hewmeniitni KomyHikaii
BTL 1150 | 1456 | 1318 -10% 1367 +4%
DM 700 783 778 0 881 +13%
PR 400 408 245 —40% 280 +15%
[HIIi MapKeTHHTOB1 KOMYHI-
Kalii (CIIOHCOPCTBO, TPOJYKT
rmeﬁCMeHT, <.<3.aMOBHi>) e(b.ipn, B 1400 700 50% 71 430
KOMIT FOTEpHI irpu TOIO) 1 BU-
po6HHuTBo PEKIIaMHUX MaTe-
piajiiB
Yeroro obesr punky 3400 | 4114 | 3041 | —26% | 3249 | +7%
HeMeTiiiHOI peKJIaMu
ATreHTChbKI KOMICIT 1 ToHOpapu 450 600 450 —25% 500 +11%
YCBOT'O pexnavto- 9645 | 11497 | 8771 | —24% | 10088 | +15%

KOMVHIKALIWHUN PUHOK YKpaiHu

*CkJlafieHo 3a naHumu [4, 5].
**[TporHo3 BceykpaiHChKOT peKJIaMHOI KOaillii.

CyyacHi KOMYHIKaIliliHi IPOLIECK € CBOEPITHUM JUKepesioM (I)OpMyBaH—
Hs iH(GOPMAIIIITHOTO CepedoBMIIA K MiAMPUEMCTB, TaK i CIIOXMBAYiB, alIxe
BOHM BKa3ylOTh Ha Te, 110 Y IIPOLIECi CBOEI TOCIIOAAPCHKOI AisSNIBHOCTI PUHKOBI
Cy0’€KTH TIOCTIIIHO T€HEPYIOTh, PO3MOBCIOMXKYIOTh B iH(hOpMAaLIiiTHOMY Cepeno-
BUILi Ta OTPUMYIOTh 3 HOTO Halpi3HOMaHITHillly iH(popMmalliio.

IHdopmariitHe cepegoBullle MiANPUEMCTBA — lie MApPKETUHIOBE Cepeao-
BHILE, B IKOMY HasiBHi (hopMaJibHi i HepopMaIbHi KOMYHIKaIlii, MOIINPIOETh-
¢ iH(opMalisg Mpo KOMIIaHilo i 11 ToBap, sIKa PO3IIYKYE pealbHUX Ta MOTEH-
LIHUX CITOXXMBAYiB i CIIOHYKAE iX 10 pealbHUX Miid.

IndopmamiiiHe cepenoBuIle JOMAIIHIX TOCIOIAPCTB (CIIOKMBaviB) — 1Ie
cepeaoBMllEe, B SKOMY HasiBHi pi3HOOIYHi MOTOKU MapKEeTUHIOBOI iHpopMalii i
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B SIKOMY CIIOXMBaYi 3a BIACHUM OaxkaHHSIM MOXYTb CTaBaTH aKTUBHUMU PO3-
MOBCIOIXKYBayaMu (KOMyHiKaTopaMu) iHdopMallii, sika ix 3alikaBuia, 3MiHIO-
BaTH ii Ta caMOCTilfHO obupaTu agpecariB iHopmaliii.

IndopmariitHe cepenoBuile — e 00’€KTUBHA i Cy0’€KTUBHA PEaAIbHICTb,
y SIKiii 3HAXOASAThCS BCi cy0’e€KTHM pUHKY. OO’€KTUBHICTb LILOIO CEpeaOBHUILA
BU3HAYAETHCS TUM, 1110 BOHO (POPMYETHCSI HE3AJIEXKHO Bill KOXHOTO OKPEeMOro
cy0’eKTa pUHKY i TUX, XTO Oepe y4acTb y CTBOpeHHl KOMYHIKALIITHMX TTOBiIOM-
JIEHb, SIKi TOIIUPIOIOTHCS B HbOMY. Cy0’€KTMBHICTh BUBHAYAETHCS B Tepuy yep-
Iy OCO6I/ICTICHI/IM CTaBJICHHSIM CHOXMWBAYiB 10 KOMYHiKalliliHUX MOBiZOMJIEHb,
SIKi TIOIIMPIOIOTLCS Y TOMY CETMEHTI IXHbOro iH(opmaliiiHOro cepeaoBuila,
JIOCTYT 0 SIKOTO € 0axkaHWUM i JOCTYITHUM Utsl HUX. KpiMm Toro, crioxkuBadi Ma-
IOTb MOXKJIUBICTb CTBOPIOBATH BjacHe iH(poOpMalliiiHe cepeloBUILE BiAITOBIIHO
JI0 0COOMCTICHUX TTOTpEO.

HedopMmanbHi MapKeTMHIOBI KOMYHiKallii Ha CydaCHOMY eTarli CBOro po3-
BUTKY MOXYTb CTaTU HOCUTH €(PEKTUBHUM 3acO00M (POpPMYBAHHS TJIAHOBMX
B3aEMOBITHOCHUH 3 IIIJTbOBUMU CIIOXMBAYaMM 3 METOIO BUPIIICHHS MapKeTUH-
roBUX MpoOJeM MiANPUEMCTBA.

HedopmanbHi MapKeTUHIOBI KOMYHiKallii — 1ie iH(popMallis, sSIKa CIOH-
TaHHO (opMyeTbcsl B iH(OpPMaLiiHOMY CEpeloBMILI MiANPUEMCTBA i MOXe
BIUIMBATU Ha pe3yJbTaTu MOT0 PUHKOBOI JisIJIbHOCTI.

HedopmanbHi MapKeTUHIOBI KOMYHiKallil MOXHAa MOAUIMTA Ha BHYTPILII-
Hi Ta 30BHillIHi. BHYTpilIHI — 1Lle KOMYyHiKallii, sIKi (h)OPMYIOTbCSI HA CaMOMY
MiATIPUEMCTBI i MOXYTb K CIPUATU, TaK i 3aBaXkaTu e(peKTUBHOMY (PYHKILiO-
HYBaHHIO MiANIPUEMCTBA. 30BHIIIIHI — 1Ie KOMyHiKauiI SIKi CbOpMYIOTbCSI B iH-
(bopMaumHOMy Cepe):[OBI/IIHI cepell TMOTeHILIMHNX CITOXKWBadiB npoz[yKun 1IbO-
ro MiAIIPUEMCTBA i TaKOX MOXYTh BIUIMBAaTA Ha Pe3yJbTaTU MOTO MisJIbHOCTI.

OCHOBHMMM O3HaKaMU He(POpMaIbHUX MapKETUHIOBUX KOMYHIKalIill €:

— CTBOPEHHS O0COOJMBOTO iH(popMalliifHOTrO (hOHY, B SKOMY MOIIUPIOETh-
cg iHdopMalis, sgKa 3’IBISIETbCSI 0€3 0COOJUBUX LiJIECIPSIMOBAHUX 3YCUJIb 3
OOKy MiAMPUEMCTBA;

— HAasIBHiCTh PO3MOBCIOKYBaUiB CIIOHTAHHOI a00 BUMAIKOBOI iH(hopMallii;

— CTYMiHb 3alliKaBJIEHOCTi B iH(popMaliiiHOMY mpolieci 0cid, SIKi MoIu-
PIOIOTH 200 CIIPUITMAIOTh iH(OpMAaLIilo;

— HaSBHICTb BiJIbHOT'O 4Yacy JJisI MOXJIMBOCTI B3SITU y4acTh B iH(opMaLliii-
HOMY TIPOLIECi;

— BJIACHUI TOCBiJ TOTCHIIMHUX CTMOXMWBAYiB Y KOMYHIKAIlIMHUX TIPOLIE-
cax;

— CTyMiHb JOBipM 10 KOMYHIiKalliil, sIKi (h)OPMYIOThCSI CITIOHTAaHHO;

— caMOTpaHCJsALisl (KOXEeH HOBUI ajpecar cTae JKepeaoMm iHgopmaliii);

— BUCOKUI1 piBeHb MepeKpyYyBaHHS Ha LIJISIXY MPOXOMXKEHHS iH(hOopMallii;

— HAasBHICTh ColiaJibHUX Oap’epiB (CIoxuBadi, sIKi 0EpyTh y4acThb y KO-
MYHIKalii, K MpaBUI0, HaJIeXaTh 0 Pi3HUX MPOILIAPKiB HACETEHHS);

— BIZACYTHICTb BUOIPKOBOCTI 111010 LIJIbOBOI ayIMTOPii KOMYHIKaLlii; — IigBu-
LIEHUIA piBeHb €MOLIIMHOCTI MmepeaaHoro MoBigfOMJIEHHST TOLIO.

HedopManbHi MapKeTHHTOBI KOMYHiKallil MOXHa YMOBHO MOMIIWTU Ha
KOHTPOJIbOBAHi, €JIab0 KOHTPOJIbOBAaHI 1 KOMYHiKallil, 110 HEe MiIJarThCs
KOHTpOJIIO (HeKOHTpoaboBaHi). ITuToMa Bara ix y KOMyHikaliifHOMy Mpoleci
BU3HAUeHa 3a JOMOMOTOI0 eKCHepTiB ((paxiBLiB 3 MAapKETUHTY) i CIIeLialicTiB
3 MapKeTMHIOBUX KOMYHiKalliil MallIMHOOYAiBHOTO IiAIprueMCTBa (Taoi. 2).
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Tabauys 2

Knacudikanisa HedopMaIbHUX MAPKETHHIOBUX KOMYHiKaIiii*

Bun komyHikarii XapakTepucTuka ITutoma Bara, %

J10 KOHTPOJIbOBAHMX HAJICKATh Taki BUAU Hedop-
MaJIbHUX MapKETUHTOBUX KOMYHIKAIIIH, sSKi i1~
KonTponbsoBana MIPUEMCTBO MOJKE CAMOCTIHHO CIUTaHyBaTH abo 0-30
CTIIPOMO>KHE 3a37aJIeTih X BISBUTH Ta 3aM00ITTH
[0SIBl HETAaTUBHUX HACIIIKIB

J1o 1200 KOHTPOJIbOBAHUX HE(YOPMAIBHUX Map-

C1a6o KETHHI'OBUX KOMYHIKalii Hajexarh Taki, mpo

MOSIBY SIKMX TIATIPHEMCTBO 3HAE a00 3A0TaTYETh- 31-60
KOHTPOJIbOBaHA D

csl, aJie He 3aBXKAU B 3M031 iX monepenutu abo

YCYHYTH

Hlo HehpopManbHIX MAPKETHHIOBUX KOMYHIKALIii,
SIKi HE MAI0THCSI KOHTPOITIO, HAJICIKATh TaKi,
PO SIKi Ha MATPHEMCTBAX HABIThH AKIIO 1 3HAIOTH 61-100
a00 310TaayI0THCS BCE OJHO HE B 3MO31 1X BUIIpa-
BHUTHU 200 HABITH MONEPEIUTH

KomyHikariis, sika
HE MAIAEThCA
KOHTPOJTIO
(HEKOHTPOJILOBAHA)

*CKJ1aieHO aBTOPOM 3a pe3yIbTaTaMU BJIACHOIO JOCIiIKEeHHSI.

Cneuudika HedopMaabHUX MapKETUHIOBUX KOMYHiKaliii BU3HAYAETHCS
IHIIIMM XapaKTepOM 3B’SI3KY MiXK BUPOOHMKOM i CITOXKMBadyeM. SKIIO Tpaau-
1iiHI (popMU BCTAHOBIIOIOTH 3B’S1I30K BUPOOHMK—CITOXKMBAY Yepe3 BUOIp TOTO
YU iHIIOro MeJia-Hocisl, TO B YMOBaX, KOJU MaloTh Miclle HegopMasibHi KO-
MYHiKallii, CIToKMBa4y caM aKTUBHO Oepe ydacTb He TUIbKU Y (POpMyBaHHi 3BO-
POTHOTO 3B’SI3KY, aJie i B pO3MOBCIOMXKEeHHI iH(popMallii. MoxHa BUIIJIATH TaKi
OCHOBHI TiepeBaru 1i€i (popMy KOMYyHiKalliii: BiICyTHiCTb MepPEepPUBYACTOIO Xa-
pakTepy KOMYHiKaliHOIro Mpouecy; iHAUBiAYyalbHICTb 3BEPHEHHS i AOCTYII-
HUM JUIS pO3YMiHHSI XapaKTep; BUCOKA iHTEPAKTUBHICTh MPOILECiB OOMiHY iH-
dopmaiiero B HedpopMaTbHOMY KaHalli; HEBUCOKa BapTiCTh TOIIIO.

IndopmatiiitHe 3abesreueHHsT Ha MiANPUEMCTBAX CIIYKUTh BaXJMBUM
CJICMEHTOM, SIKUi BIUIMBA€ HA PO3BUTOK KOMYHIKALIHNX MPOLECIB, OCKITbKI
lH(l)OpMaI_IIH SIBJISIE CODOOI0 CHOJIYYHY JIAHKY yIIpaBIiHHS, i caMe BOHA MiCTUTb
BiIOMOCTI, HEOOXiOHi IJis OLIHKMA CUTYyallii Ta MPUIAHSTTSI HEOOXiTHUX yIpaB-
JIIHCBKUX PILlIEHb Y CYy4JaCHOMY PUHKOBOMY cepenoBuIii. KpiM 1boro miamnpu-
€MCTBA BUTpAYyalOTh 3HAUHi KOILITM Ha PUHKOBI KOMYHiKallii, 11100 3aBOIOBa-
THU yBary CIIOXWBA4iB, CIIOHYKATH iX K IO KYTiBJi CBO€I MPOAYKILil, TaK i 10
TOro, 1100 caMe Mpo iX TOBAapHu/MOCAYrM BOHM TOIIMPIOBAIM iH(pOpMallilo B
iHopMaLiiiHOMY cepeloBMILI i, 3BUYAliHO, POOMIM CBili BUOIp Ha KOPHUCTHb
IMANIPUEMCTBA Ta CIIPUSUIM PO3IMOBCIOMKEHHIO TTO3UTUBHOI iH(oOpMallil B I10-
JanbliomMy. 3 OOHOro OOKY, Cy4acHi KOMYHIiKalliliHi Mpouecy CTalTh OilbLI
MPOCTUMM, aIKe B MOBIIOMJIEHHI yXKe 3aKJjIafeHO MeBHY iH(opMallilo Ta MeTy
MOBITOMJIEHHSI, a 3 iHIIOro 60Ky — AENI0 YCKIAAHIOITHCS ISl MiANPUEMCTB,
ake CydJacHi CIOXMBa4di € JOCUTh JOCBITUYEHWMH i BUOATTMBUMM HE TiTbKU
JIo TOBapiB, aje i 10 caMUX KOMYHIKalLiifHUX MoBigoMJieHb. ChOTOJIHIIIIHI KO-
MYHIKalliliHi TIpOoIleC MalOThb B OCHOBHOMY IICUXOJIOTIUHUM XapakTep, ake
3a JOIMOMOTOI0 MOBiTOMJIEHb, SIKi CbOTOAHI aapecyloThCs LiTbOBUM ayaUTOPi-
SIM, BiIIIpaBHUKWU HAMaramTbCs CTBOPUTU TEeBHI YMOBHU JJIST OaKaHHS ITi3HATH
(CTIOXWTH) IIOCHh HOBE, MPOITaraHAYIOTh IIEBHUM CTUJIb XXUTTS, TICBHI 3BUYKU
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TOLIO, TAKUM UMHOM 3[iMCHIOIOUM TICUXOJOTIUHUI TUCK Ha CIIOXMBaya i TOAI
BiH CBiIOMO i pilllyye oOMpae peKJiaMOBaHUIA TOBap.

Buxonsun 3 0coOMCTUX pPO3yMiHb BUTOAM MPU BUKOPUCTAHHI OJATKO-
Boi iH(opMmalii Ta BUTpAT Ha ii 3M00YyTTA, CIIOXMUBa4i (DOPMYIOTb CBili TTOIUT
Ha iHdopmauiro. Ha puc. 1 BigoOpaxeHo BIauUB iHDopMaLiliHOro cepeaoBu-
11a, B IKOMY JifoTh (popMaJibHiI Ta HedopMaabHi MapKETUHTOBI KOMYHiKallii,
Ha (popMyBaHHST OCOOMCTICHMX TOTPeO CroXXKMBaya Ta NPUKWHSTTS HUM pillleHb
Ha KOPUCTb TOTO UM iHIIIOTO TOBapy.

fmm e > d?opMyBaHgﬂ indopmarii : :
| (indopmarniiinoro pecypey) [€ ~ 7| PopmaibHi MapKETHHIOBI
I - > KOMYHIKaIlii
| _ 7
. - K
| P 4
- 7
| - s
\ Phe A\ P
|

Hedopmansni P

mapkeTunrosi [ - — _ [ 5 Indopmaniiino- CHoxuBay
KOMYHIKaIil KOMYHIKallitHA I
- MIPOCTIp
. "~ ®opmyBanHs 10TPe6
KC — xornituBHe cepenosuiie > PMY. P
CIIO’KMBayYa

Puc. 1. Bumms indopmauiiinoro cepenosuma Ha ¢opMyBaHHs
0COOMCTiICHMX MOTped CroKHBaYa

Lli moTpedbu GopMyIOThCSA 3aIeXXHO Bif 3HaHb, SIKUMU BOJIOMIE CITOXKMU-
Bay, Ta iHIIMX KOTHITMBHUX CYTHOCTEH, 3MaTHUX CTUMYJIIOBATH MOro TBOpPUY
AKTUBHICTb. ¥ IIbOMY BUNAAKY iH(GOpMaLiiiHO-KOMYHIKaL[ilfHUIT TPOCTIip € 3a-
cO00OM HaBYAJIbHOI TiSUTBHOCTI, SIKMI MOX€ BUKOPHCTOBYBATHCS 3TiTHO 3 KOH-
TEKCTOM MOILLIYKOBOI MisSNIbHOCTI crioxkuBada. Ha 1yMKy BUAATHUX YYEHUX, Be-
JeHHSI €KOHOMIYHOI JisIIbHOCTI HEMOX/IMBE 0€3 IOCTIfHOTrO MPUTOKY HOBOI
iHdopmarii. € 6araTo AyMOK IIOA0 BIUIMBY TOYHOCTI iH(popMallii Ha IMOBEMiH-
Ky CIIOXWBayiB, Ha T€, SIK 3MIiHIOETHCS IPAarHEHHS CIIOXMBA4YiB OO0 OTPHU-
MaHHS Ta PO3MOBCIOKEHHS iH(hopMallii 3aJeXKHO Bil pi3HOMaHITHUX (PaKTO-
piB, a TaKoX, SIK (DOPMYIOTbCSI OUiKyBaHHS CMIOXMBAUiB Yy Pi3HOMAHITHUX €KO-
HOMIYHUX cepeJoBMILAX MiJ BIUIMBOM iH(oOpMallii, 1Ka MOCTiAHO 3MiHIOETHCSI.

ChborojHi 3acid KOMyHiKallii CTa€ BaXJIMBILLIMM 3a caMe MoBigomieHHs1. Too-
TO 3MICT iH(OpMallii 3aJIEKUTh HacaMIIepel BiJl TOTO, SKUM KaHAJIOM BOHA Tepe-
JaHa — Mo pafio, TeJedaueHHIO UM 3a JOMOMOTIOI0 Tpech. Y 3B’S13KY 3 LIUM TaKUi
JOCTIIHUK, 9K M. MakiioeH MoJiisie BCi 3aco0M KOMYHIKallii Ha «rapsidi» i «Xo-
JloaHi». «['apsyi» 3aco0M CITIJIKYBaHHSI — 1€ TaKi 3aCO0M, 110 3aJvILAIOTh ayau-
TOpil MiHIMYM MOXJIMBOCTEN JJIs1 JOMUCIIIOBAHHS, IJIS CAMOCTiiTHOI poOOTH MO3-
Ky. «XO0JI0IHI» 3aCO0M CITUIKYBaHHS — a 1Ie i 3BMYaiiHa MOBa, i TejebayeHHs, i [H-
TEPHET — MOTPEOYIOTh CMiBYYACTi, 3alIOBHEHHSI CKa3aHOTO i MOKa3aHOTO.
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3 MeTOI0 BU3HAUYEHHS BIUIMBY NEBHMX KOMYHIKaLili Ha MPUNAHSITTSI pi-
IIIEHHSI CIOXWBA4YeM IMPO KYIIBJIK TOTO YM iHILOTO TOBAapy HaMM OyJIO Ipo-
BeJIEHO MapKETUHTOBE AOCHIIKEHHS cepell CroXMBadiB mpoaykKuii AHinmporne-
TPOBCHKOI'O0 MAaIIMHOOYIiBHOTO IAMPUEMCTBA (IIIAIIPUEMCTBO 3 BUPOOHUIITBA
aKyMYJIITOPHMX OaTapeid, sike 3a Kiaacu@ikaTopoM BKIIIOYEHE 10 PO3IITY eJIeK-
TPOHHOTO MAaIIMHOOYIYBaHHS), a caMe KiHIEBUX CITOXMBaYiB aKyMYJISITOPHUX
Oarapeii HalliOHAJTbHOTO BUPOOHULTBA. METOI0 JTOCHiIKEHHS 0yJI0 BUBHAUEH -
HS HaWOiAOBILLIMX MAapKETUHTOBUX KOMYHIiKallili, SIKi BIUIMBAIOTh HA PillIeHHS
CMOKMBAYiB 1IOA0 KYIiBi IILOrO ToBapy. MeTonoM JocCiIKeHHs 0yJio obpaHe
AHKETYBaHHS ILJTBOBOI ayAWUTOPii MAIIMHOOYAIBHOTO MiANMpPUEMCTBA. AHKETY-
BaHHS MPOBOAMIIOCH B M. JIHimponeTpoBChbKY MpoTsirom yepBHs 2010 p. 6e3mno-
cepeqHbO B MiCIISIX peajtizallii ToBapy. Y Tpoleci ToCTimKeHHsT OyJI0 ONUTaHO
181 ocoOy (172 yonoBika Ta 9 xiHok). Po3nonin 3a BikoM HaBeleHO Ha puc. 2.

1

28

38

J

~ L~

33 ——
B 18-30 poxis M 31-40 poxie M 51-60 pokis 4 Oinbue 60 pokis

Puc. 2. Po3noxin pecnonnentis 3a Bikom, %

SIK BUAHO 3 pucC. 2, LIJIbOBOIO ayIMTOPI€I0 € PECIIOHACHTH Tpale3aaTHO-
ro Biky. 3a pomoM JisIbHOCTI BOHM HajexXaTh A0 Pi3HUX NMpodecCiiiHuX TIpyIl,
ajie BCe K TaKu iX mpodecii BKa3yloTh Ha Te, 110 Li KaTeropii CoXuBaviB Ma-
IOTh TIEBHUI JOCBIiI TIpY BUOOpI BimmoBigHOI mpomyKirii (puc. 3).

OnuTaHi cnoXKWBavi BUBHAUMJIM OCHOBHI iH(opMalliiiHi J1xXKepesa, 3a 10-
IMOMOTI0I0 SIKMX OTPMMYBaJIM HEeoOXimHy iM iH¢opMalio (puc. 4).

Otxe, 3 puc. 4 BUAHO, 110, 3a JAHUMU aHKETYBaHHSI, IIJIsI OTPUMAHHS iH-
dopmatii a1 KymiBjai HE0OXiZIHOIO TOBapy Hallli pECIIOHIEHTH 3BEpTaNIUCS 10
TaK 3BaHMX He(OpMaJIbHUX MAapKETUHTOBUX KOMYHIKaIili, 10 SIKMX MU BiTHE-
ceMo mopanay Apy3iB (21%) Tta Intepner (51%), B SKOoMy MOXHa cIiocTepira-
TU TIeBHUI MiKc (popMaibHOI Ta HedopMaJbHOI MAapKEeTMHIOBOI iH(popMallii,
aKe KpiM peKjlaMu MpOAYKIIii MmiampueMcTBa B Mepexi IHTepHeT ((popMmanbHa
KOMYHiKallisl) TaM € pi3Hi ¢opyMu (KaHaIM MOLIMPEHHST He(POPMaIbHOI KO-
MYHiKallii), Ha SKMX CITOXMWBayi OUISIThCS MEBHUM JOCBIZOM MPO MEBHY MPO-
JIYKIIi10 Ta OLIHIOKOTH 1i.
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Puc. 4. IIpiopiteTn BuOOpY iHdopmaniiinux mKepen, %

IHdopMaliito BBaXkatoTh CBOEPITHUM JKEPETOM KOMYHIKaIiHHOTO MPOLIe-
cy. Pesynbratu mocaimkeHHs1 iH(OpMaliiiHOTO cepegoBUILa CITOXKMBAYiB MPO-
OyKIii MalIMHOOYIiBHOTO ITAIIPUEMCTBA BKa3allM Ha IKepelsa iHdopMmalrii, ix
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BAXKJIMBICTb Ta CTYMiHb JOBIpU O HUX, SIKi BIUIMHYJIM Ha PillIEHHS CITOXXUBA-

yiB (puc. 5—6).
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Sk 6aunMo, 10 TpamMUiMHUX iH(GOpMALIIHHUX MKepell 3BepTaloThes 26%
ONMTAHMX CIIOXWBAYiB, a peiTa 74% BinmaloTh niepeBary HeopMaJIbHUM Map-
KETMHITOBUMM KOMYHiKallisIM, OCHOBHI O3HaKM SIKMX HaBEJIEHO BUIIIE.

Sk BumHO 3 puc. 6, CTyIiHb JOBIpU Y CIIOXUBAYiB 10 HagaHOI iHQopMallii
npo NPOAYKIiI0 MallMHOOYAIBHOIO MiANIPUEMCTBA TMpUNagae Ha HedopMaib-
Hi MapKeTUHroBi KoMyHikailii (90%, 3 HUX MOpaxaM IPOAABLIB Ta Creliaiic-
TiB aBTOCEPBIiCY I[OBipHIOTB 54%, r[opa,ui z[pysiB/sHaﬁOMMx BiIIalOTh TIepeBa-
ry 36%). MOXIMBO, TAKWI1 BEJTMKUI BiICOTOK I[OBlpI/I 1o He(bopMaanHx map-
KETHMHIOBUX KOMYHlKaLlll/l 3aJ1€XUTh Bill cielu@iky AisTIbHOCTI Hl)all/IeMCTBa
ajie Hallli TOoIepenHi JOCTIMKEeHHs, sIKi TPOBOAMJINCS Ha PUHKY OCBITHIX ITO-
CJIyT, TaKOX BKa3yBasu, 110 HedOpMabHiil MapKeTUHIOBiA KOMYyHiKallii Bif-
JAl0Th nepesary 54% onmuTaHUX CHOXWBaYiB [3].

BucHoBkH. 3 BuUIlIeHABEACHOTO MOXHA 3pOOMTH TaKWil BUCHOBOK, IIIO KO-
MYHIiKalisl — Le AyXe CKJaaHe i baraToBUMipHe SIBUILE, SIKE MA€ YHiBepcaib-
Hui xapakTtep. BoHa okpecioe ineto KOMyHIKaTUBHOI MOOYIOBU CYCITUTLCTBA
SIK HalOIbIII CYyTTEBOI CTPYKTYPH, 1110 BU3HA4Ya€ ioro chepy BUPOOHUYOI [i-
SJIbHOCTI, CTEPEOTUNM MMCJEHHS, COLiaJlbHOI MOBeAiHKU. JloCcUTh 3ragaTw,
1110 Hallle CYCIiJIbCTBO MPOTSAroM OaraThboX POKiB Majio XapaKTep IPUHIIUIIOBO
AHTUKOMYHIKaTUBHUM. ¥ CyCHiIBCTBI, TOOYIOBAaHOMY Ha TIPUHIIATIAX KOMYHi-
Kallii, JIIoAWHA € TOJOBHOIO (Piryporo y MpoayKyBaHHi Ta TepeTBOPEeHHi iH(op-
mauii. CycHiIbCTBO € THYYKOIO CHCTEMOIO Pi3HOMaHITHMX i OaraTOBUMIipHUX
KOMYHIKaTUBHUX CTPYKTYyp. OUeBUAHO, 10 LiHHICTh JIIOACHKOI 0OCOOMCTOCTI B
ILIbOMY CYCITUIBCTBI 3HAUHO 3pOCTA€ i TUM BOHA BUIIIE, UMM JIFOAMHA OaraTiia
IYXOBHO Ta iHTeJIeKTyaJIbHO, 00 PO3BMHEHA JIOAMHA MAa€ OUIbIINI IMOTEeHLIiaa
JUTS TPOYKYBaHHS HETPUBIAJIbHUX ieH.

3a pe3yabTaTaMu MPOBEAECHOIO JOCIIXKEHHS, MOXHAa 3pOOUTHU TaKi BU-
CHOBKH: TIO-MEpIle, CyYaCHUNM pPEKIaMHO-KOMYHiKalifHUI pUHOK YKpaiHU
YiTKO BKa3y€e Ha Te, 1110 TPEHJ MOro po3BUTKY, He3BaXkKalouM Ha CBITOBY €KO-
HOMIiYHY i (piHAaHCOBY KpM3y, 3MiHIOE CBili HAMIPSIMOK Yy OiK MOCTYIIOBOIO pO3-
BUTKY; IO-JApyre, Cy4yacHi CIIOXXMBAYi MPU NPUAHSITTI MTO3UTUBHOTO PillEHHS
Mpo KYIIBIIO BiIIalOTh nepeBary HeopMabHili MapKETUHTOBI KOMYHiKallil
i Oinblle ¥ TOBIpPSIIOTh.

OTXe, OCKIJIBKM B IPOLIECI CBOET TOCITOAAPCHKOI AiSTTBHOCTI ITiAIIPUEMCTBO
3HAXOAUThCS B iH(MOpMALIAHOMY CepedoBMIII i MOCTIAHO CHpUsIE TeHepalii,
PO3IOBCIOMKEHHIO Ta OTPUMAHHIO Halpi3HOMaHITHIlLIOl iH(dopMallii, Tomni oMy
HEOOXiTHO MaKCHUMAaJIbHO CIIPUSATH (DOPMYBAaHHIO i ITOSIBI He(popMaIbHOI MapKe-
TUHIoBOI iH(dopMallii, sIKa, y CBOIO Yepry, JOMOMOXKE JOCITHYTU MOCTaBICHUX
inei ta cpopMyBaTU MPaBUJIbHY CTPATETil0 PO3BUTKY IiAMPUEMCTBA.
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B cratbe npencraBiaeHbl 00beMbI PEKJIAMHO-KOMMYHUKAIIMOHHOTO PhIHKA 1 OCHOBHBIE
TeHIAeHUUM ero pa3BuTus. MccienoBaHbl MHGOPMALMOHHAS cpefia TOMAlIHUX XO3SIUCTB U
BO3MOXKHOCTHU BJIMSIHUSI HAa WX TOBEIEHHE C MOMOUIbI0 (OPMabHBIX U HEehOPMAaTbHbIX
KOMMYHHUKalMii. [TpeacTaBieHbl pe3yabTaThl CCAe0BaHUS MHOOPMAIIMOHHOM cpenbl Mmo-
TpebuTeneil MallMHOCTPOUTEILHOTO TIPSANPUSATHS UM OIpeAesieHbl TeHIECHIIUM pPa3BUTUS
COBPEMEHHBIX KOMMYHUKAIIUIA.

Karouesvte caosa:  peknamHO-KOMMYHUKAUUOHHBILL — DBIHOK,  UHGQOPpMAayuoHHas  cpeda,
HepopmanbHble MAPKEMUH208ble KOMMYHUKAUUU, nompeoumen.

The paper presents the volume of advertising and marketing communication and
basic trends of its development. Informative environment investigated households and
opportunities to influence their behavior through formal and informal communications. The
results of research information environment of consumer engineering plants and tendencies
of modern communications.

Key words: advertising and communications market, information environment, informal marketing
communications, consumers.
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