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IMIKEBUM PEUTUHT K EJEMEHT CUCTEMMU OILIIHKA
KOHKYPEHTOCITPOMOZKHOCTI BAHKIBCBbKUX YCTAHOB
HA PUHKY YKPAIHU

Y crarTi NponoHy€eThCs CUCTEMA OLIIHKM iMiIXKEBOTO PEUTUHTY OaHKY SIK €JeMEeHTa
3araJibHOI OLIIHKM KOHKYPEHTOCIIPOMOXHOCTI OaHKIBCHKUX YCTAHOB. AHAIII3yETHCS iMimXKe-
BUIM PEUTUHT IIECTU BEJIMKMX OaHKiB YKpaiHU, TpU 3 SIKUX € OaHKaAaMM 3 iHO3€MHUM KalTi-
TaJoM, Ta JOKJIATHO PO3IJISAAIOThCS BCi TOKA3HUKU CUCTEMU PEUTUHTY OaHKY.

Karouoei caoea: KoHKYpeHmMOCHpoMOJCHICMb, OAHKIBCOKUU ceKmop, IMiOxceaull pelimute, Cuc-
memu OUiHKU KOHKYPEHMOCNPOMONCHOCHI.

Beryn. ¥V cucteMi pMHKOBOI €KOHOMIiKM pPe3yJbTaTMBHICTh OYIb-SIKOIO
cy0’eKTa MiANPUEMHUIBKOL TiSUTBHOCTI NpsMO 3aJIEKUTh Bil HOro 3maTHOCTI
3a/I0BOJIBHSITU MOTPeOU CIOXKUBAYiB Kpaile, HiX iHIIi fioro KoHKypeHTH. ba-
JKaHHSI 3afHSATH OLUIbLI BUTIAHY MO3UILIO y Tajly3i BUHUKAE y KOXHOIO, XTO
MIPEeTeHAYE Ha OOCSITHEHHS YCIHiXy. AJle METOOU NOCSITHEHHs L€l MeTn abo
chepu, B gKiit ipma mo3uuLioHye cede K HallKpalla, CYTTEBO BiApi3HSIOTb-
cs1. Bucoka KOHKYpPEeHTOCIIPOMOXHICTh MOXKEe I'PYHTYBAaTMCSI Ha peajbHUX Ie-
peBarax ipMm y CBOIi Taiy3i: OUIbII HU3BKUX BUTpaTax abo0 OiJIbIII BUCOKIH
SIKOCTI MPOIYyKIlii. AJle iHO/II BOHA 0a3yeThCsd Ha OCOOJMBOMY CIIPUIAHSTTI CITO-
KMBavyaMM caMoi (ipMHM Ta ii TIpoayKliiii, TOOTO Ha iMimKeBux (akTopax. ¥ cy-
YaCHUX YMOBAX YpaxyBaHHs pealbHUX Ta IMiIXKEBUX OLIHOK € BaXXKJIMBOIO ITiJI-
CTaBoIO Is1 (pOpMYBaHHS CTPATETIYHUX 3aBIaHb (blpMI/I

Axiio po3risigaTi 6aHKiBChKUN CEKTOP €KOHOMIKM, B IKOMY PiBeHb KOH-
KypeHIIil TOCUTh 3HAYHMI, TO CTAa€ OYEBUAHMM 3HAUYEHHSI BMCOKOIO PiBHS
KOHKYPEHTOCIIPOMOXHOCTi. IMHaMiYHe KOHKYPEHTHE CEpPEIOBHILE BHUMAarae
BiJ 0aHKIBCbKMX YCTAaHOB IMOIIMPEHHSI HOBATOPCHKMX PO3POOOK Ta BTIJICHHS
JIOCSITHEHb HAaYKOBO-TEXHIYHOTO MPOTPECY IS peajti3allii 0aHKaMUu MPOEKTIB,
sIKi CTBOPIOIOTh HOBi KOHKYPEHTHI TepeBaru.

ITpobnemamu BOIOCKOHAJEHHSI CTpaTeTiii 0aHKIB 3aiiMauics Taki YKpaiH-
CBKi Ta pociiicbki BueHi, 1k: C.M. Ko3bpmenko, I''A. Tonybuenko, ®.1. Ilmur,
O.B. Jlepkau, B.H. KouetkoB Ta iHwi. ITutaHHS 11000 MiABUIIEHHS KOHKY-
PEHTOCIIPOMOXKHOCTI Ta TIOJIIIIEHHSI MapKETUHTOBOI TIOJNITUKM OaHKY pO3-
msgamu I[1.A. bapanos, I'.O. Camoiinos, 1.B. Anekcees, /I.A. T'aBpuios,
T.I. ToHuapyk.

ITocranoBka 3aBaaHHsA. OcCHOBHA MeTa pOOOTU IIOJISITAE Y BAOCKOHAJICHHI
CUCTEMU OLIIHKA KOHKYPEHTOCIIPOMOXKHOCTI OaHKiB.

VY 3B’43Ky 3 IUM y pOOOTi IOCTaBICHO TaKi 3aBIaHHS;

— aHaJli3 iCHYIOUMX CHUCTEM OLIIHKM KOHKYPEHTOCIIPOMOXHOCTI OGaHKiB-
ChKUX YCTaHOB;

— po3poOKa HOBOI CUCTEMH OLIIHKM iMiJIxKy OaHKiB;

— 3aCTOCYBaHHSI HOBOI CUCTEeMU OLIIHKM Ha IpUKIadi 0aHKiBCbKUX yCTa-
HOB.

Pe3yabratu nochimkenHa. Ha cborogHi icCHye nekijlibKa CHUCTEM OLIHKU
KOHKYPEHTOCIIPOMOXHOCTI 0aHKy. Haii0iabll po3MOBCIOMKEHUMU PEUTUHIO-
BUMU METOAMKAMM OLIHIOBAHHS MisJIbHOCTI KOMEpPUiHMUX OaHKiB € HOMeEp-
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Hi METOIMKHU, OajJbHI METOAMKM, PETPECUBHI METOOVUKM Ta iHIEKCHI METOIU-
ku (puc. 1).

PeliTHHIOBI MeTOAUKH

Howmepni Banbni PerpecuBHi InnexcHi

Puc. 1. PeiiTUHroBi METOAMKM OLIHIOBAHHS AiSUIbHOCTI KOMEPUiiiHNX O0AHKIB

Homepni Metoaukm, abo peHkinru (ranking), mependayaioTb OOUYMCIEHHS
CYKYITHOCTi 3Haue€Hb 0OCSITOBUX Ta iHILMX MOKA3HUKIB (DiHAHCOBOI'O CTaHy OaHKiB
Ta TIPUCBOEHHS BCiM OaHKaM TIEBHOTO MICLIST Y PEUTUHTY 3a BCiMa MTOKa3HUKAMU,
sIKi ouiHmoThC. Lli MeTonnKu € mOCUTh TIPOCTMMU, aje BOHU HE J03BOJISIIOTh
OLIHUTU (piHAHCOBY CTiliKicTh 0aHKiB. bajlbHi METOAMKU O3BOJSAIOTH OTPUMATU
iHTerpajbHy OLIHKY (piHAHCOBOIO CTaHy 0OaHKy B Oajiax, 110 IIPUCBOIOIOTHCS 3a
KOXXHMM TTOKa3HMKOM 3a IIKaJ0l0, BU3HAYCHOIO eKCIepTaMu. Y pe3yibTaTi 3a
3arajJibHOI CYMOIO 0ajliB 0aHK 3apaXOBYETLCS J0 MEBHOI KaTeropii.

Hanpuknan, HaWmomyssipHIlIO ceped OalbHUX METOOUK € CHucTeMa
CAMEL, gka sgBnsie co0010 cTaHAAPTU30BaHUI METOJ OLiHKM OaHKiB. Aue ii
e(eKTUBHICTb 3aJIeKUTh BiJl yMiHHS Ta 00’€KTUBHOCTI CYNEpBi30piB, SIKi BUKO-
HYIOTb MEPEBIPKY Ta OLIHKY OAaHKY Ha PErysapHUX 3acaiax.

Jeaxi xkommoHeHTn cucteMun CAMEL MoXHa OIIHWTH 3a TaHUMU 3BiT-
HocTi, HagmaHoi 6aHkoM Y HBY, a neski moTpeOyoTh MpoBeAeHHS TepeBipoK
Ha Micugx AJjisi Oibll TOYHOI OL[iHKK. TakuM 4YMHOM, OLliHKAa O0aHKy 3a L€l
CHCTEMOIO € Oe3NepepBHUM IIpoliecoM [4].

daxiB1Ii po3rIgAaIOTh KaITiTaJl IK OCHOBHMI 3aCi0 3aXMCTy KOIUTIB BKJIaI-
HUKiB. baHK i3 MilIHUM KaIliTaJJoM MOX€ BUTPMMAaTU 3HA4Hi BTpaTU 0e3 pU-
3UKY IS BKJIAAiB CBOIX KJI€HTIB. IJIsI OLIHKM JTOCTATHOCTI KaIliTaly OpraHu
Harjsay BUKOPHCTOBYIOTh FOJIOBHUM YMHOM OajJbHUI aHaji3. 3a JOIOMOTO
cuctemu pedtuHry CAMEL po06isiTh BUCHOBOK mpo (DiHAHCOBUII CTaH Kpe-
JUTHOI YCTAaHOBM, 11 MO3ULiIO LIOA0 iHIIMX 0aHKiB [4].

PerpecuBHa MeTonuka BH3HA4ya€ TEBHY CYKYMHICTh OaHKIB 3a 3HA4yeH-
HAMU (PAaKTOPHUX TMOKA3HUKIB MO KOXHOMY OaHKY Ta CEpEIHiX 3a CYKYITHiC-
T10. JIng Toro, o0 moka3aTh MaciuTad MOKAa3HUKIB, PO3PaxOBYIOThCS Y3a-
rajbHeHi TMTOKa3HUKU y BUIJISII BiJHOIIEHHS MOKA3HUKIB OKpEeMUX OAaHKiB 10
CepeNHbOr0 3HAYEHHS 3a CYKYITHICTIO. [10TiM BOHM yCEepeaHIOIOTHCS IUISIXOM
PO3paxyHKy cepeHix BeJUYMH. Jlaji BCTAHOBIIOIOTH B3aEMO3B’SI30K MiX pe-
3yJbTaTaM1 0aHKiBCBKOI AisUTBHOCTI Ta (haKTOpaMu, 110 iX BU3HAYAIOTh, 34 Me-
TOJOM KOpeJILiiiHO-perpeciiiHoro aHanizy. IlepeBaroro 1boro MeToay € OTpu-
MaHH$ Oifbll 00’€KTUBHOI OLIIHKM, a TaKOX MOXJIMBICTb OHOBJIEHHSI OLiHKU
Baru neBHUX (paKTOPIB BIAMOBIZHO O 3MiH iX BIUIMBY Ha Pe3yJbTaTH Hislib-
HocTi [1, c. 146—147].

IHnexcHa MeTomMKa BHM3HAYa€ OLiHHI MOKa3HUKU (PiHAHCOBOIO CTaHY
0aHKy Ta BaroBi KoedilliEHTH JJIsI KOXKHOTO 3 MOKAa3HUKIB; BUOiIp HEOOXiTHMUX
BaroBux Koe@illi€HTiB MPOBOAUTLCS eKcriepTaMu. [aai po3paxoBylOTh Iapa-
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METPUYHI KoeilliEHTH i y3araJbHIOIOUMWI PEeHTUMHIOBUI iHAEKC OaHKy. Taka
MeToAMKa Haga€e UM@poBy 0a3y Ajsd po3paxyHKy jdiMiTiB. OcHOBHa mepeBara
i€l METOOAUKMU — BUOIp HAMTOJIOBHILLIMX Ta HaliH(POpMaTUBHIILIMX (iHAHCO-
BUX KoedimieHTis [1, c. 147].

Hyxe BimoMmoro y kpaiHax CHJI € metonuka B. KpoMoHoBa, 6a3010 sIKOi
€ 3aCTOCyBaHHS iHIeKcHoro meromy. Llst MeToauka H03BOJISIE pO3paxOByBaTU
napamMeTpu4Hi KoedilieHTU: TeHepaibHMi KoedilieHT HaailiHocTi (K1), Koe-
¢iuieHT MUTTEBOI JIiKBigHOCTI (K2), Kpoc-Koedilli€HT SIK CHiBBiAHOLLIEHHS CY-
KyIIHUX 3000B’s13aHb 10 pu3nKoBMX akTUBIB (K3), reHepanbHuil KoedilieHT
gikBinHocTi (K4), koediieHT 3axumieHocti Kanitany (K5), koeditieHT dhoH-
JIOBOI KariTajizawlii mpuOyTKY sIK BiJHOLIEHHSI BJIACHOIrO KariTaay 10 chopMo-
BaHoro craryrHoro ¢ouny (K6). IToroynnii iHaeKkc HamiiiHOCTI po3paxOBYETh-
cs 3a popmynoro [2]:

N = 0,45K1 + 0,2K2 + OAK3 / 3 + 0A5K4 + 0,05K5 + 0,05K6 / 3. (1)

Takox momupeHow € METoAMKa peUTUHTOBOI oliHKM LlInpuHCHKOI, sfKa
(haKTMYHO € BOOCKOHAJIEHHIM MeToauku KpoMoHOBa 3a paxyHOK ITOJaTKOBO-
ro BUKOPUCTAHHS KOe(illiEHTIB peHTa0EeTLHOCTI.

BiTYM3HAHUMH €KOHOMiCTaMM PO3POOJIEHO METOAUKY PEWTUHTOBOI OIliH-
KM 0aHKIiB, 3a pe3yJbTaTaMU SIKOI OaHKU MOAISIOTHCS HA YOTUPU TPYIIU:

— rpymna JigepiB (HamifiHICTh BUILE CEepeaHbOI, PEHTA0EJbHICTh BUILIA 32
CepeIHIO);

— Ipyna HagiiiHux 0aHKiB (HaOiliHICTb MepPEeBUILYE CEPEAHIO, PeHTA0Eb-
HICTh HIZKYE CEepPeaHbOI);

— Irpyna npuOyTKOBO Opi€EHTOBAaHMX OaHKIiB (HamiliHICTh HUKYA 3a Cepel-
HIO, PEHTA0eNbHICTh MEPEBUILLYE CEPENHIO);

— Tpyna pu3uKy (HadiifHICTb i peHTaOeIbHICTh HIKYE 3a cepenHio) [3].

baraTo cucTteM OlLiHKM KOHKYPEHTOCITPOMOXKHOCTI 6a3yl0Thcsl Ha (piHaH-
COBOMY CTaHi 0aHKy. Ajle MU BBaXXa€EMO, 110 HEOOXiTHO MOJATU IO CUCTEM
PEeUTHUHIOBOI OLIIHKK OaHKY iMiIKeBY CKJIAIOBY, IO I'PYHTYEThCSI Ha OLIIHKAX
KJIIEHTIB 0AHKiBCHKUX TOCHYT.

Jnst owiHKM iMimKy O0aHKY, Ha Halll TOIVIs, HeOOXiIHO BpaxoByBaTH IBi
CKJIAJIOBI:

— JIyMKY PECHOHIEHTIB MPO pemyTallilo Ta iMixK OaHKY;

— CTaBJIEHHSI PECIOHJIEHTA 0 Pi3HUX XapaKTEPUCTUK MisSNIbHOCTI OaHKIB.

BuszHaueHHsI CcTaBJIEeHHSI KJIEHTIB A0 OaHKY aHali3YEThCS 3a JIOIIOMOIOIO
aHKeTyBaHHS. XapaKTepUCTUKM OAHKY OLIHIOIOTHCS 3a S5-0aabHOIO LIKAJIOH:

5 — BiIMiHHO;

4 — nmobpe;
3 — 3a/10Bi/IbHO;
2 — IIOraHo;

1 — myxe moraHo.
sl peCIOHAEHTIB, SIKUM BaXXKO BIiAMOBICTM HA MUTaHHS, OyJIO BBEACHO
crieiajibHy owLiHKY 0 OaiB.

IHTerpanbpHa OLiHKA pO3paxoOBYETHCS 3a TAaKOK (hOPMYJIOIO:
A=A / @
i=l1
ne A, =(N+H)/2,
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N — ouiHka monyJgpHOCTI Ta pemnyTalii 0aHKy. BoHa po3paxoByeTbhcs 3a
JIOITOMOTO010 CepeIHbOI CYMU Ta CKJIAJAEThCS 3 TAKUX XapaKTEePUCTHUK:

— TIOMYJISIPHICTb OAHKY;

— pemnyTaiis 0aHKY;

— HaAilHICTh Ta CTaOiNbHICTL OAHKY;

— HasBHICTb JIOCTOBIpHOI iH(pOopMAallIii;

— pekjama 0aHKy.

— H — ckopuroBaHa oliiHKa po®oTHu nepcoHany i TapudHa noJjituka 6aH-
Ky. BoHa po3paxoByeThbcs MJIS MiABUILIEHHS 00’ €KTUBHOCTI OLliIHIOBAaHHS:

H=MxK, 3)

Je K — kopuryoumnii KoeilieHT 4acTOTU KOPUCTYBAHHS TOCIYraMy MEeBHOTO
0aHKy, SIKWUA JOPIBHIOE:

5 0. — 1,0 (pecrmoHAEHT € MOCTIMHMUM KJII€EHTOM IE€BHOr0 OAHKY);

4 6. — 1,0 (pecrioHAEHT YacCTO KOPUCTYETHCS MTOCAyraMu MEBHOro 0aHKY);

3 0. — 0,7 (pecCIOHIEHT PiIKO KOPUCTYETHCS MOCIyraMU IIEBHOTO 0aHKY);

2 6. — 0,3 (pecnoHIEeHT KOPUCTYBABCS IMOCAyraMu MeBHOro 0aHKy OAUH
pas);

16— 0,1 (pecrioHAEHT He KOPUCTYEThCS MOCAYraMu MEBHOTO OaHKY);

M — ouniHka poboTH nmepcoHany i Tapu@HOI MOJITUKU 0aHKY. BoHa po3-
PaXOBYETBLCS 3a JOIIOMOTOIO CepeaHbOI CyMU 0OaJliB, Ki OTPMMAHO 3a TAKUMU
XapaKTepUCTUKAMMU:

— poOoTa IepcoHay;

— piBeHb IUJIOBOTO CIIUIKYBaHHSI IIEPCOHAILY;

— IIBUIKICTb OOCIIYTOBYBAaHHS KJTIEHTIB;

— IIBMIKICTh 0OCIYyTOBYBaHHS pO3PaxXyHKOBUX PaXyHKIB;

— TapudHa IOJIiTUKA;

— YMOBM PO3MillleHHsI BKJIa[iB Ta ACMO3UTIB;

— SIKiCTb Ta CIIEKTpP 3aIlpOIIOHOBAHUX ITOCIIYT;

— BapTIiCTh 0AHKIBCbKMX MOCHYT;

— 3PYYHICTbh pO3MillleHHSI OAHKY;

— $IK 4aCTO PECIOHAEHT KOPUCTYEThCS MOCIyraMu OaHKY.

Ouinka A — ue ouiHKa 0aHKy OZHMM KJi€eHTOM. [l BU3HAyeHHs 3a-
raJIbHOI iHTerpajbHOI OLIIHKM A HeOOXiIHO po3paxyBaTU CePeIHbOCTATUCTUY-
He 3HaYeHHs TIOKa3HUKIB A 3a Bciclo BUOIpPKOIO.

3a J1OMOMOTO010 i€l METOAUKU MOXKJIMBO 3pOOUTH PEUTUHTOBY OLIIHKY iMi-
JKy OaHKiB cepesl HaceJleHHs, 1110 Oyne BUKOPHMCTOBYBATUCS SIK JUIs 3aTaJIbHO-
IO PeMTUHTY, TaK i PeHTUHTY 3a BUGIPKOIO BIKY, CTaTycy, ocBiTi TOLI0. MoX-
Ha MPOBOAUTU PEUTUHIOBY OLIIHKY, HAIIPUKJIA, TIAbKM JJISI TOCTIMHUX KITi€H-
TiB 0aHKYy, 110 3pOOUTH OiIbII 00’€KTUBHUM MOTO PEHATHHT.

Hns anpodaliii MeToaAuKy OyJ0 3almpONOHOBAHO 1IiCThb BEJIMKUX OaHKiB
VYkpainu (Tpu 3 iHO3eMHUM KamitajJoM Ta Tpu 3 HalioHaabHUM): OTP Bank,
Raiffeisen, Home credit bank, [IpuBatbank, ®inancu ta kpeaut, OuanbaHK.

st po3paxyHKy peUTMHIY iMiaxKy OaHKiB OyJ0 mpoaHayli3oBaHO BUOip-
Ky 3i 100 oci6 — kJi€eHTiB 0aHKiBCHKUX TIOCIYTI Ta OTPMMAHO TaKi pe3yJibTa-
™ (Tabsu. 1).

3a pesyabTaTaMM MPOBEICHOTO aHaji3y BUAHO, 110 3a 3arajbHOIO0 OLIiH-
koto IlpuBarbaHk 3aiimae mepiry Mo3ullilo, 32 HUM 3 BEJIUKHUM BiIpuUBOM ie
Paiipdaitzenbank-ABans (puc. 2).
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Tabauusa 1
Pe3yibTaT aHKETYBaHHS
Banku ®dinancu
OTP cpp Home [Ipusat- Omanu-
Sngirmi Bank Raiffeisen credit Banx Ta kpe- OaHK
MIHHI AT

M 1,50 2,15 1,19 3,12 1,19 1,64

H 0,89 1,39 0,51 2,84 0,35 0,95

N 2,10 2,98 1,45 3,84 1,62 2,25

A 1,50 2,18 0,98 3,32 0,99 1,60
4
3,5
3
2,5
2
1,5
1
0,5

O T T T T
OTP Bank Raiffeisen =~ Home credit Ilpuarbauk  ®inaHcH OmranbaHk
Ta KpeIuT

Puc. 2. Pe3ynbTaTi po3paxyHKy iHTerpajbHOI OIIHKH iMiIKy OaHKIB

ITicns npoBeneHHs 3arajJlbHOTO aHadi3y iMiJKy OaHKiB 3a JOITOMOIOIO aH-
KeTyBaHHS OyJI0 OTpMMaHO Taki JaHi (Tadi. 2).

Tabauys 2
3arajibHUil PeTHHT OAHKIB
®dinaHcu
Banku OTP e Home | IlpuBart- Oman-
Tloka3uuku Bank Raiffeisen credit bank TZEE& OaHk
Imimk (pexiama) 2,10 2,98 1,45 3,84 1,62 2,25
3aranpHuil pedtunr | 1,50 2,18 0,98 3,32 0,99 1,60

AJle 1i MOKa3HUKM OTPUMAHO 3a 3arajJibHOIO BUOIPKOIO pPECHOHACH-
TiB. Jdani Oyyn0 npoBeaeHo NOCHIAXKEHHS cepel PECITOHAEHTIB, SIKi € MOCTIMHU-
MU KJIi€EHTaMM a00 4acTO BUKOPUCTOBYIOTH OJMH ab0 JeKilbKa OaHKiB cepen
JOCTiIKeHUX (Y SIKUX KOPUIYIOUM KoedilliEHT 4aCTOTU BUKOPUCTAHHS I10-
cayramu gopiBHioe 1,0). Lle Oyno 3po0jieHO, TOMY WO PECIIOHACHT, SIKUI HE
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KOPHUCTYETBCSI TUM UM iHIIMM OAHKOM, HE MOXKE OLIIHIOBAaTH poOOTY IIepCoHa-
Jly, TapupHYy MOJITUKY ab0 IIBUAKICTH OOCIYrOBYBAHHSI PO3PAaXyHKOBUX pa-
XYHKiB. YTOUHMMO, 110 OJHA JIIOAMHA MOXe OYyTU BOAHOYAC TOCTIMHUM KJTi-
€HTOM KiJIbKOX OaHKiB (Tabi. 3).

Tabauys 3
PeiiTiar 6aHKiB 32 BUOIPKOI MOCTIHNX KIEHTIB
®dinancu
Banku OTP cpp Home [TpuBat- Oman-
TToxasHuky Bank Raiffeisen credit Banx Té;;ge— 0OaHK
Imimx (peknama) 4,07 3,85 3,55 3,93 2,99 3,44
Pobota nepconary 3,95 3,68 3,44 3,67 2,89 3,42
3araabHU pedTHHT 4,19 4,03 3,66 4,19 3,10 3,46

Ha puc. 3. HaBeneHO MOPIBHSIHHS 3arajJiIbHOTO PEUTUHIY PECIIOHIICHTIB Ta
PEUTHUHTY MOCTIMHMX KJTiEHTiIB. Ha 1iff miarpami BimoOpaxkeHO BEIWKY Pi3HU-
110 MiX 3arajJJbHUM PEUTUHIOM Ta peATUHIOM MOCTIHHMUX KIIIEHTIB. 3BUYAITHO,
KOJIM JIIOJIMHA BiIKpUBAE PO3PAXYHKOBUI paxyHOK, BOHa oOupae Toi OaHK,
SIKUI 11 1T0oA00a€eThCs 3a OyAb-SIKMUMU MOoKazHUKaMu (Oyab To TapudHa moJti-
THKa 0aHKY, sIKicHa pobOoTa repcoHay ado 3HalioMi, SIKi MPaLoOTh Y LILOMY
0aHKy). TakoxX MOCTIMHMUMM KJIiEHTAMM MOXYTh OyTH JIIOOM, SIKi IIPOBOISITH
3BMYAliHI MpOCTi TpaH3aKii (Taki sIK Mepekas rpolleii, ornjaata KOMyHaJbHUX
MOCIYT), 110 He MOTPeOYIOTh BIIKPUTTS paXyHKiB B OKpeMoMy OaHKy. Y Ta-
KOMY BUMAJKYy JIIOAMHA OOUpa€E «CBili» OaHK, MO-Teplle, 3a TePUTOPIAIbBHUMU
O3HaKaMM Ta, MO-ApPYyTe, 3a SIKICTI0O 0OCIYTOBYBaHHS.

4,50
4,00
3,50
3,00
2,50
2,00
1,50
1,00
0,50
0,00

# Yci pecrioHIeHTH

<5 TTocTifHI KITleHTH

Puc. 3. IMopiBHSHHSA 3arajibHOTO PeATHHTY

Hanpuknan, nngs OTP Bank, peiTUHT MOCTiHHUX KJIIEHTIB € HaWBUILIUM
ta gopiBHIOE 4,07. lle moka3ye, 110 KJIiEHTU OLIHIOITbL POOOTY LILOTO OaH-
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Ky Ha BHUCOKOMY piBHi. Ha apyromy micui HainonynspHimuid 6aHk y JIHi-
nporneTpoBcbkomy perioHi — IlpuBatbank. 3a 3araabHuM pelituHrom: OTP
Bank — 1,50; IMpuBatbauk — 3,32. V IlpuBatbaHky peiTUHI MOCTIMHUX KIIi-
€HTIB HE IyXe BiIpi3HSIETHCS Bil 3araJibHOTO, 10 O3HAYa€E e(EKTUBHY pOOOTYy
pexinamu, PR 6aHKy, a TaKoX OBipy KJIIEHTIB A0 LIbOIO OAHKY.

o crocyerbes OTP Bank, To pisHUIIg MixX JBOMa TTOKa3HMKaMU JOCTAT-
HBO BeJIMKa. AJle peMTUHT MOCTIMHUX KJIIEHTIB € HalOIIbIIMM 3a pe3yjIbTara-
Mu aHami3y. HeoOxinHo 3ayBaxkuTH, 1110 cepell peCIIOHIEHTIB Tilbku 17% € 1o-
critnumu kiieatramu OTP Bank. Lle cBiguuTh mpo Te, 110 MOTEHIINHI KITi-
€HTU OaHKY HEIOCTAaTHbO MOiH(OPMOBAHI MPO MOCIYrM OaHKY Ta MOTO Aislib-
HiCTh. 3BiICM MOXEMO 3pOOUTH BUCHOBOK, 110 pekysaMa Ta PR 1poro 6aHky
MPaLOIOTh HE HAIEXKHUM YHMHOM.

IIlo cTocyeThes piBHS poboTu mepcoHany, To kiieHtTn OTP Bank Bu3Ha-
YaloTh JOCTaTHHO BUCOKUI HOro piBeHb (puc. 4).
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OTP Bank Raiffeisen Home credit IlpuBarbank ®inancuTta  OmragbaHK
KpeauT

Puc. 4. [TopiBHSAHHS MOKA3HMKA OIHKA POOOTH MEPCOHATY OAHKIB

Hani 3pobuMO TMOpiBHSAHHS TUILKU MOKa3HUKA iMiIKy OaHKIB cepel ycix
pecIoHIeHTIB (puc. 5).

Lleit moka3HUK pO3PaxOBYETHCS 3a JOTTOMOIOI0 CepeIHbOI CyMU Ta CKJa-
JIAETHCS 3 TAKUX XapaKTePUCTUK:

— TOMYJISIPHICTb OAHKY;

— penytauisg 6aHKY;

— HaAilHICTh Ta CTA0IMBHICTL OAHKY;

— HasIBHICTb JOCTOBipHOI iH(popMallii;

— pekJjilama 0aHKYy.

AHKeTyBaHHS TM0Ka3aJjio, 110 OiJbIIICTh PECIIOHJASHTIB HEe 3HalOMi 3 TO-
cayramu ta mporpamamu OTP Bank. YactrnHa 3 HuX Big3HaumIa, 110 YyJIH IIPO
el 6aHK, ajie HaBiThb HE 3HAIOThb, Ji¢ 3HAXOAATbCS MOro BilJiieHHS. 3 1IbOI'O
MOXHa 3poouTtn BUCHOBOK, 1110 OTP Bank He cripsiMOBy€ CBOIO IisIIbHICTh Ha
MAacoOBY OOi3HAHICTh TPO CBOIT MPOAYKTH.
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Puc. 5. Imimk O0aHKiB

O1xe, OlliHKa €KOHOMIYHOI e(eKTHMBHOCTI peKjJaMM IOKa3ye, SIK BOHa
BIJIMBA€E Ha 3MiHY LiJTbOBUX MTOKA3HUKIB ChoToAHI. IlcrxonoriuHa 3k e(heKTuB-
HICTh Aa€ YSIBJICHHS PO Te, K Ta UM iHIIA peKJaMHa KaMIlaHis BIUIMHYJA Ha
CTYIIiHb JIOSUILHOCTI MOTEHLIIMHUX KJIIEHTIB, $Ki, LIBUALIE 32 BCE, 3BEPHYThCS
10 6aHKY B MallOyTHBOMY.

Ane 111 HanOiabL JOCTOBIpHOI iH(OpMalLlil PO IMHAMIKY PyXy 30iJbLIEH-
HS MOCTIAHUX KJIIEHTIB IMTOTPIOHO MPOBOAUTUA KOXHUM MiCsILIb aHKETYBaHHS «Ha
MicIi», 1100 YiTKO Bim3HauyaTH, € peKjiaMHa KaMIlaHisl e(eKTHBHOIO abo Hi.

BucHoBkn. TakuMm 4rMHOM, peHTMHIOBA OLiHKA iMiIXy OaHKiBCbKOI ycTa-
HOBM 3JaTHA MOKAa3yBaTW CTaBJICHHS CHOXMBada M0 0aHKy. 3a pe3ybTaTaMu
aHaJi3y MOXHa BUSBISITA OCHOBHI CUJIBHI Ta C1a0Ki CTOPOHU AisLTBHOCTI OaH-
KiB 1100 3aJy4eHHS KJIiEHTIB. 3a UMMU JaHUMM, MOXHA OL[IHUTU CTYIiHb J0-
Bipu Jroneil 1o 0aHKIB Ta 3aMpOIOHYBATH LLISXUW IiJABUILEHHS KOHKYPEHTO-
CIIPOMOXKHOCTI. AJle CHUCTeMa iMiKeBOI OIIIHKM TTOKAa3y€ CTaBJICHHS CITOXHU-
Baya g0 0aHKYy, SIKe CKJIagaJiocsl MPOTSIroM AESIKOro yacy, i o0 3MiHUTU CBiit
iMimx, 6aHKY ITOTpiOHO a00 BHOCUTHU paIvKaJbHO HOBI ifiei HA pMHOK, a0b0 I10-
CTYIIOBO CTBOPIOBATHU CBill MO3UTUBHUI Ta HAZiMHUIA iMiIXK.
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B cratbe npensaraercs cucreMa OLEHKM UMUKEBOTO peTHHra OaHKa KakK 2JeMeHTa
Oo0IIel OLEHKM KOHKYPEHTOCIIOCOOHOCTM OaHKOBCKMX YUPEXICHUI. AHaIU3UPYyeT-
Cs UMUJDKEBBIN PEUTHUHIT 1IECTH KPYMHBIX OAHKOB YKpauWHbl, TPU U3 KOTOPBIX SIBJSIOT-
csl GaHKaMM C MHOCTPAHHBIM KamuTaJIoOM, W MOAPOOHO paccMaTPUBAIOTCSI BCE TMOKa3aTeu
CUCTEMbI pelTUHIa 0AaHKOB.

Karoueevte caosa: KonKypenmocnocooHocmv, OGAHKOBCKUU CEKMOp, UMUONCEBbI pelmune,
cucmembl OYeHKU KOHKYPEHMOCHOCOOHOCMUL.

In the research paper is offered the system of banking image rating estimation, as an
element of general estimation of banking institutions competitiveness. It is analyzed image-
rating of six large Ukrainian banks, three of which are the banks with foreign capital, and in
detail are considered every activities of the bank’s rating.

Key words: competitiveness, banking sector, imaging rating, competitiveness estimation system.
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THHOBAIIMHO-IHBECTUILIINHA IIAJbHICTh
IMPOMUCIOBOIO MIAITPUEMCTBA: ITPOBJIEMU
TA IHCTPYMEHTAPIN 3ABE3IIEYEHHA PO3BUTKY

PosrisiHyTo mepeaymMoBM iHHOBALLiMHO-iHBECTULIIMHOTO PO3BUTKY MallMHOOYIiBHUX
MiAMPUEMCTB, MPOOJIeMHU Ta OOTPYHTYBaHHS iHCTpYMEHTapilo 3a0e3rneueHHs e(heKTUBHOC-
Ti AOCTiIXyBaHUX MPOLECIB.

Karouoei caosa: innosayii, ineecmuuii, inHoeayiitHo-ineecmuyitiHull po36uUmox, iHeecmuyitiHuLl
npoekm, ouiHka egeKxmugHoCmi.

Beryn. B ymoBax XXopcTKO1 KOHKYPEHILIiT BAPOOHUKU 3MYLLIECHI 3aiiMaTUCS
MOIITYKaMH NUISIXiB 3MIIITHEHHSI PUHKOBMX MO3UILHN i (pOpMyBaHHSI KOHKYPEHT-
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