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BIUIMBY Ha MOBEIiHKY OCHOBHUX IUIATHUKIB MOJATKIB.
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are investigated, the attention to necessities of realization of ideological influence to behavior
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CEI'MEHTYBAHHA CITIO2KMBAYIB
3A PIBHUMHU THOOPMAIIMHUMMU JIXKEPEJIAMNA
JJIA IPUUHATTA YIIPABJIIHCbKUX PIIHIEHD

Po3riasiHyTo mpakTW4Hi acleKTU CerMeHTYBaHHsS CIIOXXMBauyiB KyXOHHUX MeOJIiB 3a
pi3HUMU iHQOpMALIITHUMU JKepeaaMy i 3aporaHOBaHO PeKOMEHAallii 11010 BUKOPUC-
TaHHS Pe3yJbTaTiB IJI MPUMHSITTS YIIPaBIiHChKUX pillleHb. BU3HaueHO MOpTpeT MOTeHIIi-
HOTO CIIOXMBaya.

Karouoei caosa: punox mebaie, cnodxcueuuii nonum, ONUMYGAHHS, CeeMEeHMYB8AHHs, NOPMpem
NOMEHUILIH020 CHOJNCUBAUa.

ITocTranoBka npodaevu. CydyacHe BUPOOHUIITBO i IIpomax MeOJiB — Iep-
CMEKTUBHUI HaMpsIM IisUTbHOCTI y cdepi 6i3Hecy, MOB’s13aHOrO i3 3a0e3meyeH-
HSIM CHOXMBAYiB ToBapaMM. Po3IlIMpeHHSs KUTJIOBOTO OYAiBHUIITBA, 3POCTaH-
HsI MaTepiaJbHOro N1006pPOOYTYy HACEIEHHS BIUIMBA€E HA 301bIUEHHS MOMUTY HA
Me0J1i, a OTXKe, CTUMYJIIOE iIX BUPOOHULTBO.
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Po3BuTok puHKY MeOJIiB TiCHO MOB’SI3aHUI i3 3arajlbHOI0 €KOHOMIUYHOIO
cutyauiero B KpaiHi. IToxxBaBjieHHSI HA OAHOMY PUHKY HNPU3BOAUTH 10 30iJib-
LIEHHS KyIiBeJbHOro MOonuTy Ha iHmoMy. OCHOBHUM «iHAUKATOPOM» CUTY-
alii Cay>XKUTh IMMOMMUT HAa TOBapy TPUBAJIOTO KopucTyBaHHs. Came 3a 110ro Ko-
JIMBAHHSM i 3MiHAaMM B CITOXMBYIM MOBEIiHII MPOTrHO3YEThCS TEHJIEHILIIsI Ha
puHKY B mimomy. ¥ 2009—2010 pp. 3’saBujacs TeHACHLisI 10 3pOCTaHHS I10-
MMUTY TIPAaKTUYHO HA BCiX pUHKAX TOBApiB TPMBAJIOTO KOPUCTYBAHHS, Y TOMY
YUCJIi PUHKY MeOJIiB.

TIporHosyerbcst, 1110 y HACTYIHI JeKiJiIbKa POKiB 0OCITM BUPOOHUIITBA
Me061iB 3pocTyTh Mpubam3Ho Ha 20—30%, KyxoHHux MebJiB — Ha 5—10%. 30e-
pexXeTbCsl TEHAEHLIS 10 3MEHILeHHs peajidallii JelueBUX MeOJiB i 3pocTaHHS
npoaaxiB MeOJTiB cepeIHbOI 1IiHOBOI KaTeropii [1]. OuikyeTbcs, 1110 YKpaiHChKIi
CHOXWBaYi BCE OLbIlEe YBarW OyIyTh MPUIIILATUA SKOCTI i IU3aliHy MeOJIeBOi
npoaykiii. I[TossBa HOBUX AM3ailHEPCHLKUX PillleHb i3 3aCTOCYBAaHHSIM Cy4aCHUX
MaTepiajiiB, HOBUX T€XHOJIOTi 03100JeHHSI Haga€ KOXXHOMY IOKYIMILIEeBI MOX-
JIMBICTb BUOOpPY BIAMOBITHO M0 MOTO CMAaKy i BITIOAOOAHb.

PazoMm 3 UM opHi€0 3 HarajlbHUX MpoOJeM MebJIeBOro pUHKY YKpa-
1HM 3aJMIIAETHCS MpobJeMa SIKOCTI MeOJIiB, sIKa 3aJ€XUThb Bil PiBHS KOH-
CTPYKTOPCBHKOI PO3pPOOKU, AOTPUMAHHS BMMOT HOPMATUBHOI AOKYMEHTAallii,
TeXHOJIOTiUHOI MiArOTOBKM, OpraHizaiii BUpOOHMILITBA, PO3MipHUX, TEXHiKO-
€KOHOMIYHMX, €CTEeTUMYHUX MOKA3HUKIB, a TAKOX BiJ IKOCTi CUpPOBUHU Ta BU-
XiTHUX MaTepiaiiB.

¥V 3B’43Ky 3 03HAUYEHOIO CUTYalli€l0 BUPOOHUKAM MeOJIiB i TOProBeJIbHUM
MiANPUEMCTBAM, 11O IX peali3yloTh, CJiJ BUBYATU HE TiJAbKM 3arajbHy Xapak-
TePUCTUKY CTaHy TOBAPHOIO PUHKY, alie il DOCIiIKyBaTh HAaKTOPH, sIKi BILIH-
BalOTh Ha CIIOXXMBYMI IIOMUT i € IiACTaBOIO IS TIPUIAHATTS pillIeHHS 111010
¢opMyBaHHSI BUPOOHUYOI MPOTpaMy, aCOPTUMEHTHOI MONITUKM, CTPYKTypHU
ACOPTUMEHTY TOLIIO.

Otxe, MOCTiMKEHHS CIOXMBALbKUX IepeBar i modyaoBaHa Ha iX OCHO-
Bi MPOIO3ullis IKiCHUX MeOJIiB BUKIMKAE HEOOXiAHICTh OMpPALIOBAHHS iHCTPY-
MEHTIiB O3HAYEHUX MPOIIECIB.

Mertor0 cTaTTi € OOrpyHTYBAaHHSI METOAUYHUX MiAXOAIB i MPAKTUYHUX peE-
KOMEHJAIi/ 11010 CETMEHTYBAHHSI CITOXXWMBAUYiB KYXOHHUX MEOJiB 3a pi3HU-
MM iH(OpMaLlifHUMU TKEpeTaMU, BUSHAYCHHSI MOPTPETY MOTEHIIMHOTO CITO-
JKMBaya Ta MPUMHSITTS YIPaBIiHChKUX PillleHb 1IOA0 BAOCKOHAJIEHHS acOPTU-
MEHTHOI IMOJIiITUKM TTiAIPUEMCTBA.

Buknan ocHoBHOro marepiaigy. 3Baxalouyu Ha Te, 110 MeOJi HajeXaThb J0
TOBapiB TPUBAJIOr0 BUKOPUCTAHHS 1 MOMEPEIHLOrO BUOOPY, MEHEIKMEHTY
IMINPUEMCTB CIIi BpPaxOBYBaTH Te, IO IIPOLIEC MPUMHSTTS PillIeHHS IIOIO
MNpUaOaHHS TaKUX TOBAPIB PO3TIATYETHCS B UaCi.

JlocnigHUKM Teopii MOMUTY MPOITOHYIOThH Pi3HI METOANYHI IMiAXOAN N0 I0-
CIIIIDKEHHS CITOKMBALIBKUX TIepeBar Ta IMOBeHiHKM crioxkuBadiB [2—5]. IIpo-
aHaJli3yBaBIUM HAWOiIbLI MOWIMPEHi 3 HUX, MOXHAa CTBEPAXYBaTU, IO MPOLEC
MPUAHATTS PillIeHHS 1I0A0 NpUAOAaHHS MeOJIiB MPOXOAUTh Y TaKill MOCIIiIOB-
HOCTi: YCBiIOMJICHHSI MOTpeOu; MOIIyK iH(hOopMallil; olliHKa BapiaHTIB; Mpu-
IOaHHS; MPOLEC CHOXMBAHHS; BUCHOBKM 111010 ITOAAJBIINX epeBar 3aiiicHe-
HOTo BUOOPY i MicLisT mMpuUIOaHHS.

KoxHa cTanisi € BaxXMBOw0O B Tpolieci (popMyBaHHS MOMUTY, a 11 peai-
3allisl 6a3yeThCS Ha pe3ysbTaTax MapKETMHIOBUX MOCTimkeHb. OCHOBHY pOJib
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Yy MapKeTMHIOBHUX MOCIIIKEHHSX Bimirpae iHgopMalis, sKa 3a DKeperaMu
OTPUMAaHHSI MOXe OYTU IEPBUMHHOIO Ta BTOPUHHOIO [6].

IlepBuHHa iHpopMalLisg — Ta, 110 30MPAETLCS BIIepIle OpraHi3allic€lo 4u
CTOPOHHBOIO AOCIAHOI KOMMAHIE JJIs peajlidalii KOHKPETHOI METU MapKe-
TUHTOBOIo JociimkeHHs1. OCHOBHUMU MeToJaMM 300py MepBUHHOI iH(popMa-
1ii €: OMUTYBAaHHS, CIIOCTEPEKECHHS, MOJIEIIOBAHHS, aHaJli3 aHAJOTIYHUX CU-
Tyaliu.

BropuHHa 1H(1)opMau1;{ € J0IaTKOBOIO [JIs1 peai3allii METU KOHKPETHOrO
MapKeTHHIOBOrO JOCITIIXKEeHHS 1 Mae BUTI 0i0IioTeUHUX JxKepea iHpopma-
il Ta BHYTPIlIHBOI iH(pOpMalIil opraHi3aiiii.

Y pobOoTi BUKOPUCTAHO OKpEeMi pe3yJbTaTh MapKETMHTOBUX JOCJiIXKEHb
PUHKY MeOJTiB, gKi mpoBoanarcs JIHITPOreTpoBCLKUM YHIBEPCUTETOM €KOHO-
MiKM Ta MpaBa B paMKaX TEMAaTUKWA HAyKOBO-IOCTiTHUX POOIT, 30KpeMa BHU-
BYEHHS TTONUTY Ha KyxoHHi Mebsi TM «Me6i IIporpec» 3a 1onomMoroio co-
LiOJIOTIYHOTO METOMYy.

HocnimxyBane mignpueMctBo BAT «IIporpec» BXOAuTh A0 4YMCIa Hali-
OinbIIMX MebJIeBUX BUPOOHUKIB YKpaiHu. BUpoOHULITBO 30pi€EHTOBaHE Ha 3a-
JIOBOJICHHS ITOTPe0 MOKYIILIB y MPOAYKIIil IIMPOKOTO Jiara30HYy LIiHOBUX Ka-
Teropiii Ta BUCOKOI sIKOCTi [7, 8].

bysio po3pobiieHO chelialbHy aHKETy, A€ 30CEPeIKEHO MUTAHHS 1010
MOTHUBIB, SIKi CIIOHYKAIOTh IO IpPUAOAHHS HOBUX KYXOHHHUX MEOJiB, IXKepel
iHgopMmallii, mapaMeTpiB i BIACTMBOCTEM, 1110, B MEpIIy Yepry, BIJIMBAIOTh Ha
pilIeHHS 1040 NpuadaHHS MeOJIiB, BUBHAUEHHS MiCLsl 3AiiCHEHHS MOKYIKHU,
TePMiHIiB OHOBJICHHSI KyXOHHMX MeOJIiB, mepeBar CTOCOBHO BUIiB, KOJIbOPO-
BOI TaMH, a TAaKOX II[OJI0 SIKOCTi, aCOPTUMEHTY KyXOHHUX MeOsiB TM «Mebuti
ITporpec». Kpim Toro, 0yjo BUBYEHO CHOXKMBAuUiB 3a BiKOM, CTaTTIO, CiMeii-
HUM CTaHOM Ta PiBHEM CEPEAHbOMICIYHUX TOXOMiB.

OnurtyBaHHSI TPOBOAMIIOCS Ha MiANPUEMCTBI «MebaeBuii KBapTai» Mpo-
TSITOM JBOX THXHIiB, ogepxkaHo 100 aHKeT pecrOHIEeHTIB.

VY pesynabTari ONMUTYBaHHS CIIOXKBAUiB Ta OOpOOKM OTPUMaHMX JaHUX
OyJ10 BUSIBJICHO TaKe:

1. KyxonHi me6i TM «Meb6:i IIporpec» He KOpUCTYIOTBCS LIIMPOKUM IO~
IMMTOM Yy CHOXWBauiB, € BUpOOaMHU IJIs1 CIIOXKHMBAYiB i3 CEpeAHIM piBHEM J0-
XO/IiB.

2. CnoxxuBayi BingaioTh nepeBary iHIIMM BUPOOHMKAM KyXOHHUX MeOJIiB,
a came: «Mepkcy», «Biona», «Kano» Ta iH. OCHOBHOIO NPUYMHOIO € T€, IO
BAT «IIporpec» mpomnoHy€e CBOIM CHOXMBauyaM BY3bKMI aCOPTUMEHT KyXOH-
Hux rapHitypiB. Takox TM «IIporpec» 1ocuUTh H1aBHO (DYHKIIIOHYE Ha PUHKY
YKpaiHu i aCOLIIOETHCS 3 YMMOCH 3aCTapiJiIiM, a CbOTOAHI CITOXXMBAy JIOCUTb
00i3HaHUM i Bingae mepeBary CydacHUM MeOJIsIM.

3. TlepeBaxkHa yacTKa CITOXKMBAUiB Bingae mepeBary MiHiMalli3My Kyx-
Hi. [TonmuToM KOPUCTYIOThCSI KYXOHHI TapHiTYypu, ¢dacaad SIKMX BUKOHAHO 3i
LLIITOHY 00poOJieHoro aydy; KoJabopoBa ramMa — rpadiT, «MOKpuii acdaiabT»,
1IOKOJIaAHO-TIACTeJIbHI BiITIHKU, TOOTO CIIOXKMBAY HAJA€E TepeBary CoKiiHUM
KOJIbOPOBUM pillIeHHAM. TakKoX TOMyJspHi TakK 3BaHi <«4MCTi» (acamu, 6e3
npuKpac, IpiOHUX JeTaneid, 0e3 pydyok 3i creliaJbHUM MeXaHi3MOM MJIsl Bifl-
KPMBaHHS OBEPLST. AKTyaJIbHUMM € i OJMCKYYi MOBEepxHi (hacamiB KyXOHHUX
rapHiTypiB. KopuCTyIOTbCSI MOMYASIPHICTIO KYXOHHI MeOJii, BUKOHAHi 3 HaTy-
PaJIbHOTO JepeBa.
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4. Haityacrilte MOTMBOM, SIKMI BIUIMBA€ Ha DillleHHS I0AO0 IPpUIOaHHS
KYXOHHUX MeOJIiB € HeNPUIATHICTh CTapuX MeOJIiB i HEOOXimHICTh iX 3aMiHM
(47%). Maiixe TaKy X 4acCTKy 3aiiMa€ MOTUB MpPUIOAHHS HOBUX MeOJiB Ipu
nepeisai y HoBe Xutio (puc. 1).

Caiif BapiaHT 6

HeoOximHicTh 3aMIHUTH
crapi meOi

. 47
baxxanns 3MiHUTH 14
iHTEp €p
[lepei3n y HOBE KUTITO 33
0 10 20 30 40 50 7

Puc. 1. CnioHyKa/ibHi MOTHBY NPUIOAHHS HOBUX MeOJIiB, % 10 3arajibHOI KiJIbKOCTI OMUTAHUX

5. Cepen mxepen iH@opMmallii MOKYMLi HalOibIIe AOBIPSIOTH BIACHO-
My J0cBimy. barato mokyrmiiB NpuCIyXOBYETbCS 10 Mopad OJU3bKUX APY3iB Ta
poauyiB. 3HauHa KiJbKiCTh KOPUCTYETHCS PEKJIaMHOIO iH(opMalli€eo. A och
Takuil ToyK iHpopMalii, K KaTaJlor BUPOOHMKA ab0 MeOJeBUX CaJIOHIB,
Oecima 3i criemiajgicTaMy HE KOPUCTYETHCSI MOIYJISIPHICTIO Ccepell CIIOXMBAYiB
(puc. 2).

Bracuuii mocsin 71

Pexnamua Hdopmanis 69

[Topana
POIMYIB/3HAHOMUX

CreniaizoBaHi KypHaIu 19

Karamoru me6neBux 16
CaJIOHIB

(e
)
(e
o~
(e

60 80 %
Puc. 2. Ixxepena indopmauii npo meodui, %

6. Cepen OCHOBHHMX ITapaMETPiB 1 BJIACTMBOCTEM, sIKi MalOTh CYTTEBUIA
BIUIMB Ha MPUMHSITTS PillleHHS IIOI0 NPpUAOAHHS, BUMUJICHO: LiHY, SIKiCTh, IU-
3aifH Ta iHwWi (puc. 3).
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7. TlapameTpy OLIHIOBAIUCSA 3 TOYKW 30Dy TTOKYIIIIB YOJIOBIUOI Ta Xi-
HOYOI CTaTi 3rigHO 3 iX BJIACHUMM CTaHAapTamMu i po3yMiHHSIM. CKIIaaHiCTb
OLIIHKM BapiaHTIB MpUAOAHHS 3HAYHO 3aJIEXKUTh BiA TOTrO, SKi LiJIi Tepeci-
nye cnoxupad. Koiu npuilHATTS pilleHHS € 3BUYHUM, TO CTalisl OLiHKU I1O-
Jisira€ mpocTo y (popMyBaHHI HaMipy KYMWUTH TOM K€ TOBap, 1O i paHilie. Aje
iHOJi OlLliHKa aJbTepHATUB HabaraTo ckiamHima. IIpy 1bomy aHami3 MpoBo-
IUTHCS 3 JBOX TMO3MUIIIN: 1IOJ0 BUOOPY napaMeTpiB i BUOOPY METOAIB 1X OLiH-
K#. ToOTO BaxXJIMBO 3HATH, I1O- nepiue, SIKi XapaKTepUCTUKA TOBapy abo Tpo-
JaBLIA BaXJIMBI IS CIIOXMBAaya, i, MMO-ApYyre, AK CIIOXMBAa4 OLIHIOBATUME Ui
XapaKTePUCTUKU.

% 66 63

60 - 58
50 ~
40 -
30 ~
20
10 ~
0

DOYomoBikn

B Kinkn

Ilina SIxicTh Jluzaitn THine

Puc. 3. OcHoBHI napamMeTp Ta BJIACTUBOCTI, AKi BIIMBAIOTb HA MPUIAHATTS PillIeHHS I0A0
npuadanas MeoiB, %

Ak BumHO 3 puc. 3, WIS XIHOK HaWBaXIMBIIIUM TTapaMeTpPOM ISl TIPH-
WHATTS pillleHHS € LiHa MeOJIiB, AJIs1 YOJOBIKiB — SIKICTb MEOJIiB.

8. Ilpouec nmpuadaHHs 3OIMCHIOETHCS, SIK MPaBUWIO, Y PO3APIOHUX TOPro-
BEJILHMX TOYKaX, MPOTe € MOIMYJISIPHUMU 1 iHIII Micls KyITiBii (puc. 4).

MeOGueBmii He mae neBHoro
MarasuH, 45% Micus KymiBii,
37%

3aMOBIICHHS
y KOMIaHUH-
BHUPOOHUKIB, 14%

Iarepuer-marasus, 4%

Puc. 4. OcHoBHi Micug npuadanns MeoJti, % 10 3araibHOI KiIbKOCTI OMUTAHUX
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45% onmTaHUX 3a3BUYaAil KYIIyIOTb MeOJii B CIIeliali30BaHUX MeOIeBUX
cajioHax. 37% TOKM He MalOTh ITIEBHOTO Micllsg TTOKYTOK. Llst KaTeropist crioxmu-
BayiB € BaXXKJIMBOIO JJIS1 MPOAABLIB, OCKIJIbKM 1X MOXHA <«IIPUBYUTU» A0 TOKY-
nok. He3HauHa rpyna MoKyIiliB KynyloTb Me0Ji B [HTepHEeT-Mara3uHi.

V pe3yabTraTi MAapKETMHTOBOIO MOCIIKEHHS 3a TIEPBUHHOIO Ta BTOPUH-
HOIO iH(opMalLie OYJI0 CKIaAeHO XapaKTepUCTUKY MOPTpeTa MOTEHIiMHO-
ro CIoXwuBaya: XKUTeab M. JIHIIIpoIeTpoBCchKa, 110 Mae cim’1o, BikoMm 30—39
POKiB, Biijgae mepeBary npuadaHHIO MeOaiB Oe3nocepeIHbO B creliaai3oBa-
HOMY MeOJIEBOMY CaJIOHi, KEpYIOUMCh BJIACHUM AOCBiZIOM a0 IIiJi BIUIMBOM
pexJjiamu.

MoTuBOM 1S IPUAOAHHS HOBUX KYXOHHMX MeOJIiB € HEOOXimHIiCTh 3aMi-
HU cTapux MeOliB ab0 mepei3n 10 HOBOTO XHUTJA, Y cepeIHbOMY 1ie BigOyBa-
€ThCS HE YaCTillle HiXX OAWH pa3 Ha IecATh pokiB. Ilim yac mpunbaHHa MeOIIiB
MOTEHILIMHUI MOKYIIelb 3BePTAE yBary Ieplll 3a BCe Ha 1IiHYy Ta SKiCTbh, a IO-
TiM Ha ImM3aiiH Ta iHmi mapamerpu. IloTeHuilitHuii cnoxusay npoaykiii BAT
«ITporpec» Moxxe OYTH BiTHECEHUI O TAKOTO MCUXOJOTIYHOTO TUMY SK parlio-
HaJIbHUI NPUXUIbHUK BM3HAYEHOI TOProBOi MapKu, IO BBaXXa€ KyXHIO I0JIO-
BHUM MiCLIEM Y JOMi.

Y Xxoni MapKeTMHTOBOTO AOCJIKEHHST TaKOX MPOaHai30BaHO BTOPUHHY
iHpopmauio. byno gocmimkeHO cTaH PUHKY KYXOHHMX MeOdiB, y pe3yJbTaTi
YOro BHUSIBJICHO, 1110 YaCTKa IMOIMUTY Ha KyXOHHI MeOJii y CTPYKTYpi MOMUTY Ha
JoMalHi Me6uti ctaHoBuTh 20% (puc. 5).

T, 5%

Jutsai me6oi, 10% Kyxni, 20%

Ilepeanokoi,
20%

M’ ki Me0ui,

CraibHi, 20%

15%

Puc. 5. Crpykrypa monuty Ha momamHi me6ii, %

BucHoBku. Buxonsun 3 BUIlIeHaBEAEHOTO, MOXHA CTBEPIKYBATH, 110 TO-
MUT Ha KyXOHHI MeOJi MOe 3MiHIOBAaTUCS, KOJMUBATUCS 3a piBHEM y TOU 4u
iHIIMI OiK, aje € 3aBXnu. st Toro, 100 MONMMUT Ha KyXOHHI MeOJIi OKpeMo-
ro BUpOOHUKA OYB CTIHKMM, CJIil, BAKOPUCTOBYIOUM Pi3Hi Axxepena iHpopma-
11ii, BpaxoByBaTu 3MiHU Ha PUHKY KyXOHHUX MeOJIiB, JOCIiIKyBaTU MOTpeOu
Ta MOBEAIHKY CIHOXMBauyiB Ta BpaXOBYBaTU 1XHi 3aIIUTU.
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Indopmaiiis mpo puHOK MeOJiB Ta CHeUMiKy CIIOXMBYOIO PUHKY €
OCHOBOIO (POpMYBaHHSI aCOPTMMEHTHOI MOJITUKU MianpuemcrBa. OOrpyHTO-
BaHA aCOPTMMEHTHA MOJITUKA J03BOJSIE BU3ZHAYUTU OINTUMAJIbHE CITiBBiTHO-
IIeHHST Habopy BUPOOiB, Pi3HMX 3a CTamisSIMU XUTTEBOTO LIUKITY, aJie 110 OTHO-
YacHO MPOIMOHYIOThCS Ha pUHKY. ONTUMi3allisi HOMEHKJIaTypyu BUPOOiB rapaH-
Ty€ TANPUEMCTBY BiITHOCHO CTiliKi yMOBHU 3a0e3meuyeHHs oOcsTiB peajisallii,
BiIIIIKOYBaHHST BUTPAT i TOCATHEHHS MPUOYTKOBOCTI.

ITpoBeneHi gocigkKeHHsI Ha KOHKPETHOMY IMiIANMPUEMCTBI Ta iX METOIAU-
Ka MOXYTb OYyTU BUKOPUCTAHUMMU OYIb-IKUM ITiIANPUEMCTBOM Y cepi BUPOO-
HUILITBA i peasizaliii MeOJIiB, MPU LIbOMY ITOCTaTHHO KBatidikallii creiiaiicTiB
MiATPUEMCTBA, a BUTPATU Ha MPOBEACHHS TOCTIIKEHHS € HE3HAUHUMMU.
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PaccMoTpeHbl MpakTUYECKUe aclekThbl CErMEHTMPOBAaHMSI MOTpeOUTeNeil KyXOHHOM
Mebea Mo pa3HbIM MH(GOPMAIIMOHHBIM MCTOYHUKAM W TPEUIOKEHBl PEKOMEHIALMU T10
HCTIOJBb30BaHUIO PE3YJIbTATOB UISI TIPUHSTHS YIIPaBIEHYECKUX pelleHnii. OnpeneneH mop-
TPET MOTeHLMATbHOTO MOTPEOUTENS.

Karouesvte caosa: pvinok mebenru, nompedbumenvcKuii cHpoc, onpoc, CeeMeHmuposanue, nop-
mpem nOMeHYUAAbHO20 NOMpPeOUmens.

The practical issues of kitchen furniture customer segmentation have been examined
basing on different informative sources and practical recommendations on the use of the
results for making administrative decisions have been made. The customer profile has been
developed.

Key words: furniture market, consumer demand, survey, segmentation, prospective consumer
portrait.
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