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0.10. Casramauvka
JOCJIKEHHA CYYACHOI KOHUEMIIII MAPKETUHTY

CKJIaHICTh 1 HEOJJHO3HAYHICTb CYTHOCTI MapKETUHTY 3yMOBUJIA TOM (haKT, 1110 OCTaH-
HIM 4yacoMm 0araTto OOCJIiIHMKIB MOYaJIX YHUKATHU IPSIMHUX BU3HAUYE€Hb, IIPOMOHYIOUU PO3-
ISNATA AEKiJIbKa MOXJIMBUX METOJOJIOTIYHUX MiAXOMIB A0 XapaKTEPUCTUKU MAPKETUHTY.
VY craTTi HaBeneHO HaliBilOMIillll BapiaHTU 0araToacrekKTHUX TPaKTyBaHb TepMiHA «Mapke-
THUHT».

Karouogi caosa: mapkemune, KoHyenuis mapkemuney, COUiarbHull npoyec, 3a60aHHI MapKe-
MuHey, CnoJCUGHULL NONUM.

Bceryn. IlpoBimHa (yHKIISS MapKETUHIY B PHMHKOBIl €KOHOMIL ITO-
JISiITa€ B OpraHi3allii BUIBHOTO KOHKYPEHTHOI'O OOMiHY i1 3a0e3rnedyeHHSs
€(beKTUBHOIO Y3TrOMXEHHS IOMUTY i Mpomo3ullii. IIpy 1boMy MapKeTUHT
OPIEHTYETHCS HE JMIle Ha HasBHiI MOTpeOM PUHKY, a i aKTUBHO PO3BMBAE
HOBi; came yepe3 L0 (PYHKIIIO peali3yeThbCs BHECOK MapKETUHIY B CTPYK-
TYpHY ITepedynoBy eKOHOMiKH. KpiM TOro, MapKeTMHT CIIpHUsi€ EKOHOMIYHO-
MY 3POCTaHHIO Ta pOBBI/ITKOBi 3aBASIKU CTUMYJIIOBAHHIO 30ibILIEHHS OOCSTiB
MOIIUTY i nponosnuu BUKOPUCTaHHS e(heKTiB MaciuTady Ta JOCBimy, MOJIiI-
IIEHHS Ha Iili OCHOBi JOOPOOYTY HAceJeHHS i CTBOPEHHS HOBUX €KOHOMiu-
HUX MOXJIMBOCTEIA.

ITocranoBka 3aBmannsg. CIliI IpoOBECTU aHAJIi3 iCTOPUYHOI r'eHe3U TepMiHa
«MapKeTUHTI»; MOPIBHSJIbHUM aHajli3 HayKOBHUX IOTJISIAIB 1IOAO Tepioau3alii
€BOJIIONIT KOHUEMLIii MapKEeTUHTY; c(DOPMYIIOBATU BJIACHUI MiIXid 0 TpakKTy-
BaHHS TepMiHa «MapKETUHI» Ta 3pOOUTH BiAMOBiAHI BUCHOBKHM.

PesynpraT. CBiTOBa iCTOpisi MapKeTMHTY CBiIUMUTH TMPO Te, IO HOro
GYHKIIISI CTUMYJTY Ta peryJsiTtopa eKOHOMIYHOTO PO3BUTKY CYCITiJILCTBA C(HOPMY-
BaJlacsl BHACJIIIOK TPUBAJIOL €BOJIIOLIIL. AHAJII3 iCTOPUUHOI TeHEe3U TepMiHa «Map-
KETWUHT» JIO3BOJISIE BUPI3HUTH TaKi MOCIIOBHI BapiaHTU MOTO TPaKTyBaHHS:

— MAapKEeTUHT K 30yT; HampuKjaa, BU3HAUEHHS AMEpPUKAHCHKOI acolli-
amii mapketuHry 1960 p.: «MapkeTUHT — II¢ HiAIPUEMHMIBKA MiSTIbHICTD,
MOB’s13aHa 3i CMpSIMyBaHHSM MOTOKY TOBApiB Ta MOCYT BiJl BAPOOHUKA J0 T10-
Ky abo crnoxusauda» [1];

— MAapPKETUHT SIK BUI YOPaBIIHCBHKOI MisSNIbHOCTI, CIIPSIMOBAHOI Ha 3a10-
BOJIEHHS MOTped CrnoxuBadiB, abo crenugivyHa opraHizaiiiiHa ¢GyHKIisI; Ha-
MpUKJaA, BU3HAUYEHHS BpUTaHCHKOTO iHCTUTYTY YIIpaBIiHHS: «MapKeTuHr —
1Ie OAMH i3 BUAIB YIIPaBIiHCHKOI JiSUIbHOCTI, 1110 CIIPUSIE PO3IIUPEHHIO BUPOO-
HUIITBA Ta TOPTIBJIi i MiABUIIYE 3aiHATICTh LIISIXOM BUSIBJICHHS IOITUTY CITO-
KMBaviB Ta pO3pO0JEeHHS JOCTiIKEeHb IJIsl 3aJ0BOJICHHS LIbOIO MOMUTY» [2].

— MAapKeTHUHI $SIK COLIaJIbHO-YIPaBIiHCHKUI MpoOLeC, CIPSIMOBAaHUI Ha
3a/I0BOJIEHHSI TIOTped CyCHiJIbCTBA 4Yepe3 3aJ0BOJICHHSI MOTPed CIOXMBAYiB,
abo robanbHa (inocodis yrpaBliHHS; HanpuKian, Bu3HauyeHHsT @. Kotiepa:
«MapKeTHUHT € COLiaJIbHUM i YIIPaBIiHCHKMM IIPOLIECOM, CIIPSIMOBAaHMM Ha 3a-
JIOBOJIEHHSI HecTayd i MoTped SIK iHAMBIiAIB, TaK i IpyIl, Yyepe3 CTBOPEHHS, MPo-
MOHYBaHHS Ta 0OOMiH Ha PUMHKY HaJiJIeHUX L[IHHICTIO TOBapiB i mocayr» [3].

BonHouac y BiTUM3HSIHI HayKOBill JiTepaTypi AOCUTb MOLUMPEHUM €
TpaKTyBaHHSI MapKEeTMHTY K KOHUenuUii ynpasiainHsg (Hanpukiaan, I'JI. Kpu-
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noBa, M.I. CokomnoBa: «MapKeTUHT — pUHKOBA KOHLEIILIST YIIPaBIiHHS TisIb-
HICTIO OopraHizauii, cpsMoBaHa Ha BUBYEHHSI PUHKY, KOHKPETHUX 3aIlMUTiB
CIMOXMBAUiB Ta Opi€HTAlil0 HA HUX TOBapiB i MOCYT, 110 BUPOOJSAIOTHCS, a
TaKoX Ha (pOpMyBaHHS i CTUMYJIIOBAHHSI CIIOXKMBYOTO ITOTIUTY 3aJIsT PO3IIN-
PEHHS MpoAaxiB, 3aBOIOBAHHS 0a)kaHO1 YACTKM PUHKY Ta 30UJIbLIEHHS MPU-
oyTkiB» [4]). Lleit migxig BUAAa€TbCd HE 30BCIM TpaBUJILHUM. BpaxoByrouu
Te, 110 3TiIHO 3 E€HIMKJIONEINYHUM BM3HAUEHHSIM <«KOHLETMILis» (Bia JarT.
conceptio — po3yMiHHS, cCHCTeMa) — Ii¢ IIEBHMI cIIOCi0O po3yMiHHS, Tpak-
TyBaHHs IIEBHOIO IIpeaMeTa, sIBUIlla, IPpolecy, IPOBIAHUHA OIS Ha IIpea-
MET TOILIO, MPOBiIHA iJesd s X CUCTEMAaTUYHOTO BUCBITJIICHHSI, BUXOAUTD,
110 MApKETUHT — 1€ JIMIIE MEBHUIA CITOCIO TpaKTyBaHHS ITPOLIECY YIpPaBIiH-
HS OpraHi3alli€lo, a oTXe, MPOoLeC YIpaBIiHHSA 00’€KTUBHO iCHYE, a MapKe-
TUHT — Hi. ¥ 3aXiIHUX BUAAHHSIX IIPAaKTUYHO HEMAa€ BU3HAUYEHb MAPKETUHTY
K KOHLEILil yrnpaBiHHS, HaBNaKW, MOIIMPEHUN TEpMiH «KOHLEMLii Map-
KETUHTY», TOOTO Pi3Hi TpaKTyBaHHS, PO3YMiHHSI MApKETUHTY SIK BUIY Hislib-
HOCTi abo mpoliecy.

CKJIagHICTh i HEOAHO3HAUYHICTh CYTHOCTI MAapKETMHIY 3yMOBWJIA TOM
¢axT, 1110 OCTaHHIM YacoM 0araTo AOCIIHUKIB MOoYaJu YHUKATU TIPSIMUX BU-
3HAY€Hb, MPOMNOHYIOUM PO3MISIAATH I€KiIbKa MOXIUBUX METOMOJOTIYHUX TTi/l-
XOJIiB 10 XapaKTEePUCTUKU MapKeTUHTy. ¥ Taba. 1 HaBeaeHO AesKi HaiBigoMi-
11i BapiaHTU 0araToacneKTHUX TPaKTyBaHb TepMiHA «MapKETUHT».

Tabauys 1
Bapiantu 6araToacneKTHAX TPAKTYBaHb T€PMiHA «MapPKETHHI»

ABTOp, Ha3Ba Bunannsa BuzHaueHHsT MapKeTUHTY
XepuireH X. M.: IMpuHIMNO ynpaBIiHHS TiATPUEMCTBOM;
MapKeTHUHT: OCHOBBI NH®PA-M, 3acid oTpMMaHHS KOHKYPEHTHUX IIepeBar;
npodeccuoHaIbHOIO 2000. —334 ¢. |MeTOn MOIIYKY pillleHb
ycrexa: y4eOHUK
115t By3oB. — C. 3—4.

Bunkenbman I1. M.: Uzna- ITignpueMHULIBKUIA CTUIb MUCTIEHHS ((io-
MapxketuHr u cObIT. — | Teabckuii Jlom |codist); cTpaTerisi; MeTO BIJIMBY HA PUHOK
C. 60. I'pebeHHUKOBA, | i KJIi€HTIB; opraHizauiiiHa ¢yHKIIis (Te, YUM
2006. —668 c. |OMmiKy€eThCs Bifaii MAapKETHUHTY)
JlamGen 2K.-2K. CII6.: Murep, | KomIiekc arpecMBHOIO iHCTpyMEHTapiio
MeHemKMeHT, 2007. — 800 c. |30yTy isi TPOHUKHEHHSI HA HasIBHI PUHKU;
OPUEHTUPOBAHHBII KOMILIEKC iHCTpyMEHTAapil0 pUHKOBOTO aHaTi-
Ha puHok. — C. 32—33. 3y; apXiTeKTOp CHOXMBYOTO CYCHiJIbLCTBA
barues I'.JI. u ap. M.: U3n-Bo ®dinocodist B3aeMoil Ta KOOpAMHYBAHHS MTijI-
MapkeTuHr: yuyebHUK «DKOHOMUKA», | IPUEMHUIIBKOI AiSTIBHOCTI;
st By30B. — C. 24—25. [2001. — 703 c. |KOHIEILis1 yrpaBJiHHS; 3aci0 3a0e3meyeHHsI
repeBar y KOHKYpeHTHOMY CepelOBUIIL;
METO/I IOIIYKY pillleHb
Macnosa T.1., CII6.: IMurep, |Bua gisibHOCTI 3 IPOCYBaHHSI TOBapiB
boxyk C.T, 2002. — 400 c. |Bim BUpoOHMKA OO CIIOXMBaya; CUCTEMa
Kosamuxk JI.H. TOTJISINIB Ha CYCITiJIbHE BUPOOHMIITBO;
Mapkerunr. — C. 37. HayKoBa IMCLUILIIHA; KOHLEIILisT yIpaBIiHHI
MiSUTBHICTIO MiANpPUEMCTBA; PO3poOKa Ha piBHi
MiANPUEMCTBA KOMILJIEKCHUX TTPOrpaM
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IIpodosocenns maba. 1

ABTOp, Ha3Ba Bumannsa BusHaueHHsT MapKeTUHTY
ITaBnenko A.D., K.: KHEY, KoHuentyaabHUI TiaXi;
Boiiuak A.B. 2003. —246 c. |dyHKIIOHATIBHUI MiIXia; TOBApHUI TIXi;
MapKeTuHT: MiIpyJYHUK. CUCTEMHO-TIOBEIiHKOBUM MiIXis;
C. 3-7. IHCTUTYUIMHUIA MiaXin; HalliOHAJIbHUI TTiAXi;

YIIPaBIiHCbKUM MiaXifg

['apkaBenko C.C. Jliopa, 2007. — | CaMOCTiliHUI BU ITiANPUEMHULIBKOI
MapkeTuHr: 720 c. IisUTbHOCTI; (ODYHKIIisT YIIpaBJIiHHS;
minpyunuk. — C. 14. cydacHe 6aueHHs (inocodu GizHecy
Crpiii JI1.O. Opeca: YIIA3 | EkoHOMiuHMII IIpoliec; cucTeMa YIIpaBIiHHS;
MapketuHr: OCHOBHi iM. O.C. Ilo- |rocromapcbka (DyHKILisI; KOHLELIST
TeHIeHii Ta npoosemu |mosa, 2000. — |i dinocodist cyyacHoro GizHecy
po3Butky. — C. 41. 200 c.

®. Kornmep ta K. JI. Kennep [5] Bmepiie po3pi3HSIOTH coliajdbHE Ta
VIIpaBIiHCbKE BU3HAYEHHSI MapKEeTUHIY: IPOLEC, CIPSIMOBAaHUM Ha 3alI0BO-
JICHHS TIOTpeO Ta GaXkaHb iHAWBIAIB i TPy yepe3 OOMiH, TEMep PO3TISIAETh-
Ccsl He K COlLiaJlbHO-YIPaBIiHCbKUI, a JuIle SIK couiaabHuii. K ympasiiH-
CbKe XX TTOCTa€ BM3HAYCHHSI AMEPMKAHCHKOI acolialii MapKeTUHIY, siKe BKO-
Tpe Ha6yn0 HOBOI pemaxiiii: «MapKeTUHT — I opraH13au11/IHa cbyHKum icy-
Kyr[HlCTb npouecm CTBOPEHHSI, IPOCYBAHHS i HaJaHHS WIHHOCTEN ISt TIOKYII-
iB i praBJHHHH B3aEMOBITHOCMHAMM 3 HUMU i3 3UCKOM [IJIsI opraﬁlsauu Ta
TS 3alliKaBIeHUX Y Hiil ocib». Lle BUBHAYEHHST MiCTUTD i CYyTO YNpaBIiHCbKUMA,
i 3araJbHUN (inocodChbKUl acnmeKkTu; IJIs iX YiTKillol CTPYKTypu3allii BapTo
3BepHyTUCS 10 po3pobok XK.-2K. JlambGeHa, akuii BUpi3HSIE TaKi KOMITOHEHTH
MapKeTHUHTY, K KoMepililiHa 30pos (TakTuKa), cTpareriyHa opieHTalis (cTpa-
Terist) Ta dinocodis GizHecy [6].

OTxe, TepMiH «MapKETUHT» BPAXOBYE YOTUPU OCHOBHI acTIEKTH:

— coliaJbHUI MpolieC, CIPSIMOBAHWI Ha 3aJ0BOJICHHS MOTPEO CIOXU-
BauiB;

— YIPaBIiHCBKUI TIPOLIEC, Y XOMdi SIKOro 3a JTOTPUMaHHS 30PiEHTOBAHO-
ro Ha PMHOK MiANPUEMHUIILKOTO CTUIIIO MUCTeHHS ((dinocoddii 6i3Hecy) 3miii-
CHIOETBLCS PO3POOJEHHS i peajtizalliss MapKeTUHIOBOI CTpaTerii i TAKTUKU;

— HayKoBa JMCIMILIIHA, 1110 BUBYAE METOAM pO3Mi3HaBaHHS, (pOpMYyBaH-
Hs Ta 3a10BOJICHHS ITOTPeO CITOXMBaYiB;

— cucTteMa iHCTUTYTIB, 110 3[iMCHIOIOTH IPaKTU4YHY Ta/ab0 HayKOBY
IiSITBHICTD y cepi MapKeTHHTY.

[IpoBigHy poab Bimirpae MapKeTHHT SIK COILiaJTbHUI TIPOLIeC, OCKIiJIbKU
caMe 3aBISIKM LIbOMY MPOLECOBI JOCSTAEThCA TOJOBHA M€Ta €KOHOMIYHOIO
PO3BUTKY — IIOJIIIIEHHS XUTTS JIOACH Yyepe3 PO3LIMPEHHS iXHiX MOXJIMBOC-
Telt, cBoboau Ta rigHocTi. Llei mpolec BiZOyBa€TbCS BHACTIAOK aKTHMBHOTO,
CBIJOMOTO, LIiJIeCOPSIMOBAHOIO BIUIMBY Cy0’€KTa yIpaBliHHS (MapKeTUHTY SIK
CUCTEMU IHCTUTYTIB) Ha O0’€KT YIpaBIiHHS (B3a€EMOBIIHOCHMHM 3 MOKYMILISIMU
i, SIK HACJIIOK, CIIOXXWBYMI MOIMT), TOOTO BHACIIOK 3MiMICHEHHS] MapKEeTHH-
Iy SIK yOpaBJiHCHKOro mpolecy. CBO€IO 4eprow, MapKeTUHT SIK HayKoBa AUC-
LUTIJTiHA 3a0e3IeYy€e TeOPETUUHE Ta METOMOJIOTIUHE ITATPYHTS MapKETUHTY K
VIIPaBJIiHCHKOTO TPOIIECY.
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3ayBaxXnMoO, 110 HaMOiJIbIIe MpPaKTUUYHE 3HAUYCHHSI MA€ YIPaBIiHCHKUIA
acMeKT MapKeTUHTY, HacaMIIepel METOIU Ta IPOLEAYPY pO3POOICHHS Ta 3Mili-
CHEHHS cTpaTterii i TaktTuku Mapketunry. /Ix. O’LloHecci miakpecitoe, 1Mo «y
JIiTepaTtypi TOUMTHCS 0€371i4 AUCKYCii 3 IPUBOAY TOTO, YU € MAapPKETUHT MIC-
TELTBOM a00 HAayKOlO; MPOTe Ha MPaKTHIli, UMOBIpHO, KOPHUCHIIlIE pO3MISAaTH
MAapKETUHT K TEXHOJIOTit0. TeXHOJIOrisI CTOCYEThCS BUZHAUECHHST PO3MEXKYBAH-
HSI MiX «3HAaHHSIM YOTOCh» i «3HAHHSIM SIK»: TEXHOJIOTISI — L€ «3HAHHS SIK» [7].

JocaigkeHHs iCTOpUYHOI 3MiHU POJli MApKEeTUHTY Y (pOpMYBaHHIi Ta po3-
BUTKY TOBapHUX PMHKIB HE MOXHa BBaXKaTU 3aBepLICHUM 0€3 pO3IJisay €BO-
JIIOIIi1 KOHIIETIIIiT MApKETUHTY.

Bitun3ngHuM axiBLsgM HaWKpallle BigoMa CHUCTeMaTM3allis KOHIICITLIii
mapketuHry 3a ®@. KotiepoM, AKuii po3risigac 1m’saTh KOHIEIIIN: yI0CKOHA-
JICHHSI BUPOOHMIITBA, BOOCKOHAJICHHS TOBapy, iHTeHCU(iKallisl KOMEPLIiHNX
3yCUJIb, MAPKETUHTY Ta COLiaJIbHO-€TUYHOTO MapKeTUHTry. IIpoTe morisiau iH-
1IMX JOCJiIHUKIB 3 PO3IJISIAYBAaHOIO MUTAHHSI HE 3aBXIM 30iraloThCs 3 MO~
namu @. Kotnepa. [MopiBHsSUIbHMI aHajli3 HAYKOBUX MOTJISIIAIB LIOI0 MEPioan-
3alii eBOJIIOLIl KOHUEMLii MapKEeTUHTY MoJaHo y Tabu. 2.

ITpakTnyHO BCi AOCTIMHMKM BIEBHEHI Yy TOMY, 1IIO €pa MapKeTUHTY, TOO-
TO Opi€HTALil Ha 3aA0BOJIEHHS IOTPeO CIIOXXKMBAya, po3noyajiacs y cepeavHi
50-x — Ha moyatky 60-x pp. IIpore nmepeBaxkHa GinbLuicTh aBTOpiB (A.D. I1as-
Jeiiko, A.B. Boituak, T. Amonep, I'. Accenb, I1. Binkenbman, K.-2K. JlamOeH
Ta 0araTo iHIIMX) BBaXKalOTh 3a AOLUIbHE BUPI3HITH Y KOHIEIIII TpaauLiiiHOTO
MapKeTUHTY KOHLEMLil0 Opi€eHTalil Ha crioxuBauya (repion LIJIKOBUTOroO Ma-
HyBaHHS Mogeti «4P», 1950—60-Ti pp.) Ta KOHIEMIIiIO CTPATEriYHOrO (KOHMIIIKT-
HOTO) MapKeTUHTY, a00 opieHTallil0 Ha 3aBOIOBAHHSI KOHKYPEHTHHUX IepeBar
(1970—1980-Ti pp.; 3aCHOBHUKOM IIOT0 Tiaxoay BBaxatoTb M. Iloptepa).

IlosiBy KoHLemIii couialbHO-eTUYHOro (a00 OCBIUEHOIO, BiAMOBITAIILHOIO)
MapKeTUHTY 37e0UIbIIoro AatytoTh KiHuem 1980-x — mouatkom 1990-x pp. Came
BiJ LIbOTO MePioay BiAMIHHOCTI y TpaKTyBaHHi CYTHOCTI MPOLIECIB, 1110 BiAOyBalOTh-
Csl 'y CYCHIJIbCTBI Ta, BiNMOBIIHO, y Teopii i MpaKTUILli MapKeTUHTY, CTalOTh Hali-
Oimpin moMitHuMU. [Ipnbmu3Ho y cepemuni 1990-x pp. 3’SIBISIETHCS HOBa KOH-
LIETILisE MAPKETUHTY, LIO CTajla BiIOMOIO K MapKETUHI BITHOCHH, B3a€MOii, a00
MapTHEPCHKUIT MapKeTUHT. Ii CyTHICTh mojigrae y HagaHHi MPiopyUTETy MOOYIOBI
JIOBFOTEPMiHOBMX B3aEMOBUTIAHUX BITHOCUH i3 KJIIOYOBMMMW PUHKOBUMU MApTHE-
pamMu KoMIaHii (IMOKYIMLSIMUY, MOCTadyalbHUKAMU, MOCEPeIHMKAMU TOLLO). Xoya
# paHillle BBaXajaocs, 110 MOsIBa HOBUX, CYYaCHILIMX KOHILICMIIii MapKeTUHTY He
CKacoBY€E MOMNEPEIHIX KOHLEILii, NpiOpUTETH BCE-TAKU CYTTEBO 3MIilllyBaMCSl.
IIo X 10 MapKeTWHTY BiTHOCHH, TO CTaJO OYEBMIHMM, IO BiH >KOIHUM YH-
HOM He 3aMillly€ COLliaIbHO-eTUYHOIO MapKETUHTY, a Pajlle TOMOBHIOE, PO3BUBAE
1i0ro, MOKa3ylouu, 110 aKTyaJbHOK KOMITOHEHTOIO 3a/I0BOJIEHHs TIOTped Oi3Hec-
napTHEP CTa€e CTabiIbHEe, MOBAXHE, N0aiIMBe CTABJCHHS A0 IXHiX iHTepeciB.

Ha mexi TucsuoiTs OypXanMBUil po3BUTOK iH(POPMaLIiHHUX TEXHOIOTil Ta
KOMIT' IOTEpPHUX MEpexX Hala€e HOBMX PUC MapKETUHIOBIiil HiSUIbHOCTI, 11O Ia€
3MOTI'y TOBOPUTHU MPO KoHUenuio «BiptyaabHoro» (I1. BinkeabmaH) abo «iH-
¢dopmarniitHoro» (C. KonowmiiilieB) MapKeTUHTY. 30KpeMa 3TigHO 3 KOHLEIIIi-
€10 iH(pOpMaLITHOrO MapKEeTUHTY YCIIX MisIZIbHOCTI (pipMM 3aJIeKMTh HacaM-
nepen Big iHHOBaliil, 3HaHb, HOYy-xay, BiJ 3abe3meyeHocCTi iHhopMaliiiHUM
pecypcoM i Bill 3MaTHOCTI I'PaMOTHO MOro BUKOPUCTOBYBATU IS MOCUJICHHS
KOHKYPEHTHMX IiepeBar [1].
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3MiHU Y CYTHOCTi MapKETHMHIOBOI IisUTbHOCTI HArpOMAaIXKYIOThCS i CTaIOTh
HACTUIbKU SIBHUMM, 110 BUHUKAE MOTpeda y (popMyaroBaHHI HOBOI KOHLIETILIil.
B. Pyneniyc Ha3zuBae ii «eporto opieHTalii Ha puHOK», K.-2K. JlambeH — «me-
HEIXKMEHTOM, OPiEHTOBAHWM Ha PUHOK», I1. BiHKeJ1bMaH — «CUCTEMHUM Map-
KeTuHTOM» 1, 3pemroo, @. Komrep ta K.JI. Kemrep — «XomcTMIHUM MapKe-
TUHIOM».

XomicTuuHuit (igicHUIT) MapKETUHT BMIllly€ YOTUPU KOMITOHEHTHU: Map-
KETUHT B3a€EMOBIAHOCHH, COLiAJIbHO BiAINOBigaJbHUI MapKETUHI, iHTerpoBa-
HUI MapKEeTUHT Ta BHYTPIillIHiii MapKeTUHT. Pa3oMm i3 gBoMa BXe BiIOMUMU
KOMIIOHEHTaMHU iHTerpOBaHMII MapKEeTHHT Iepeadadyae B3a€MHE KOOPIMHYBaH-
HST TPAOULIIITHOTO iHCTPYMEHTAPIil0 KOMIUIEKCY MapKeTUHTY («4P») miusg makcu-

Oe3reuye NpUMHATTS MAapPKETUHIOBUX MPUHLUIIIB yciMa IpaliBHUKAMKW OpraHi-
3alii, TOOTO, KOPUCTYIOUUCH MPUUHATOI0 HAMU BUILIE TEPMiHOJIOTIEI0, TOTPU-
MaHHSI MapKeTUHTOBOI (iocodii Gi3Hecy Ha piBHI KOMIIaHil y LiJlomy.

BucnoBku. Pe3ynbTratu mpoBeIeHOIO aHali3y CyCHiJIbHO-iCTOPUYHMX MPO-
LeCiB, Y XOAi SIKUX CKJIAJIMCS CydyacHi TpaKTyBaHHSI CYTHOCTI Ta KOHLUEILIii
MapKEeTUHTY, J03BOJISIOTh alleKBaTHO PO3KPUTU POJIb MApPKETUHIY Y (opMy-
BaHHIi Ta PO3BUTKY TOBApPHUX PUHKIB. AKIIO MMl pO3BUTKOM TOBAPHOTO PUHKY
PO3YMIiTH HE3BOPOTHi, CIIPSIMOBAHI, 3aKOHOMipHi 3MiHM y MOIMMUTI Ta MPONO3H1-
11ii, 1110 BiZOYBAIOThCS y MPOLECi AiaJIeKTUUHOI B3aEMOIi1 KiJIbKICHUX 1 IKiCHUX
MEPETBOPEHb, TO MAPKETUHI SIK COLiaJIbHUMM MPOLEC OMOCEePEIKOBYE B3aEM-
HE MIPUCTOCYBAHHS MOMUTY Ta MPOMO3UIIii Yepe3 CBiIOMi, IJIECTIPSIMOBAHI il
Cy0’€KTIiB MapKETUHTY 3 BUSIBJICHHS, (POPMYBAHHS i 3aJOBOJIEHHST CITOXKUBUYMX
morped, TOOTO peatizallilo MAPKETUHTY K YIIPaBIiHCHKOIO IIPOIIECY.

P03BUTOK KiHIIEBOTO CITOXXMBYOIO TMOMUTY, SKMHA Yy IMOTAJIbIIOMY BHU-
3Ha4ya€ OCOOJMBOCTI BChOTO PUHKOBOI'O IOIMUTY, BiIOYBA€ThbCS y HaMpsMi
3pOCTaHHY KYITiBEJIbHUX MOXJIMBOCTEM CHOXMBAYiB, ITiABMILEHHS IXHbOI
NoiH(OPMOBAHOCTI i BUOATJIMBOCTI Ta HA Wil MiACTaBi — CyTTEBOI AU EpPEH-
miauii ¥ iHguBimyanizaiii crmoXuBuux motped. Po3BUTOK mpono3uliii BU3Ha-
YaeTbCSI HacaMIlepel TeMIIaMM HarpoOMalKeHHs iHBECTHUIIiii Ta PO3BUTKOM
HayKOBO-TE€XHIUHOTO TMporpecy, TOOTO TeXHiKM, TEXHOJIOTii, opraHizauii i
YIIpaBIiHHS BUPOOHUITBOM. PO3BUTOK MapKeTMHIY 3IiMCHIOETHCS Yy MexKax
ICTOPUYHOI 3MiHM KOHUEILI MapKeTUHIY — BiJ €KOHOMHOTO yCEpeIHEHO-
To 3aJ0BOJIEHHS MAaCOBUX CIIOXWBYMX MOTPEO 10 TOTPUMAHHS iHTEPECiB CyC-
MiJIbCTBA Y LIJIOMY I yciX HOTO 4jeHiB yepe3 ycebiuHe 3a10BOJEHHS BUCOKO-
PO3BMHYTHUX, BKpail iIHAUBiAyali30BaHUX MOTPEO KOXKXHOTO KOHKPETHOTO CHO-
>KMBaya.

V npoueci ¢opMyBaHHSI Ta PO3BUTKY TOBApPHUX PUHKIB MapKEeTUHT Ma€
BUKOHYBAaTH TaKi 3aBOAHHSI:

— BU3HAUEHH{ Y SIKICHOMY Ta KiJIbKiCHOMY BiIHOLIEHHi HasiIBHUX MOTpPeEO,
CTYNEHS Ta JKepes iX 3aJ0BOJICHHS;

— BHUOip NMpUBaOIMBUX PUHKOBUX CETMEHTIB, (DOpPMYBaHHSI CTpaTeriuHOIl
JIiHiT MOBEAiHKM Ha LMX CerMEeHTaX, po3p00JJeHHsI HOBUX ab0 MOJIMIIEHUX TO-
BapiB IS 3aJ0BOJICHHSI HassBHUX TOTPeO KpalllMMU, HiXK Y KOHKYPEHTIB, CIO-
cobamMu 3a JOTpUMaHHs iHTepeciB Oi3HeC-MapTHEPIB Ta CYyCHiIbCTBA Y 1LIJIOMY;

— pO3pOOJIEHHST iHTErPOBAaHMX MAapPKETMHIOBUX IIporpaM (aCOPTUMEHT,
1iHa, 30yT, KOMYHiKallii) IJ1s1 CTBOPEHHS Ta/a00 30iJbLIEHHS MOMUTY HA HOBI/
MOJIIITIIEHI TOBApH;
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— MOiATpUMAaHHS BiIMOBIZHOCTI MiX MaciuTab0amMy ITOMUTY Ta IPOITO3UIIii
LIJISIXOM CBOEYACHOIO HAJaHHS KePiBHOMY IMEPCOHAJIOBI MiANPUEMCTB iH(OP-
Mallii TIpo 3MiHU CITOKMBYOTO MOIUTY.

BHacninok BUKOHAaHHS MAapKETMHIOM LIMX 3aBAaHb BiAOYBaIOTbCS MO3U-
TUBHI 3MiHU K IS MiANPUEMUIB (3MiLITHEHHSI KOHKYPEHTHUX TepeBar; 3poc-
TaHHS TMATPUEMHULBKUX JOXOiB, 1110 MOXYTh OYTU BUKOPUCTAHI SIK JJIsI TIO-
JaJIBIIIOTO PO3BUTKY Oi3HECY, TaK i IJIsI MiABUILEHHS PiBHS CITOKMBAaHHS), TaK
1 19 CITOXMBayviB (3aI0BOJIEHHS ITOTPEO TOBapaMu Ta MOCAYraMM 3 KpalluM
CHiBBITHOIIEHHSIM SKOCTI Ta IiHM, MiABUIIEHHS 3arajJibHOi SIKOCTi XXUTTS), a
OTXe, i JUIs1 eKOHOMIKY KpaiHu Y LiJIoMYy (PO3BUTOK HalliOHAJbHUX PUHKIB TO-
BapiB CIIOXXMBYOTO Ta, K HACIiT0K, BUPOOHUYOTO MPU3HAYEHHS; 301IbIIEHHS
HaJIXO0IKeHb N0 OIMXKETIB YCiX piBHIB, JOCSATHEHHSI BUILOTO PiBHS 3aJ0BOJIE-
HOCTi CyCHiJIbHUX MOTPeO TOILIO).
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CH0XHOCTh M HEOMHO3HAUYHOCTh CYIIHOCTM MAapKeTHHIra OOYyCIOBUIM TOT (haKT,
YTO B TOCJIeJHEEe BpeMsl MHOTME HcciaenoBaTe/d Hayalau u30eratb MPsSMbIX OIpenese-
HUI, TIpejiarasi paccMaTpUBaTh HECKOJIBKO BO3MOXHBIX METOHOJOTMYECKMX TOAXOM0B K
XapaKTepUCTUKe MapKeTuHra. B craTbe mMpeacTaBieHbl HEKOTOPbIe M3BECTHbIE BapUAHThI
MHOTOACIIEKTHBIX OTpeACICHNI TeEpMUHA «MapKETUHT».

Karouesvte caosa: mapkemune, KoHyenyus MapKkemuHrea, COYUaIbHbLL npoyecc, 3a0aHus MapKe-
munea, nompeoumenbCKull cnpoc.

The complexity and ambiguity of the essence of marketing has led to the fact that re-
cently many researchers have begun to avoid direct definitions, offering to consider several
possible methodological approaches to marketing properties. The article is devoted to analy-
ses of the most famous versions of multidimensional interpretation of the term «marketing».

Key words: marketing, the marketing concept, social process, marketing tasks, consumer demand.

Haoitiwao 07.09.2011.

216



